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Information for Trainee and Volunteer counselling placements  
in Schools and Colleges 

 
YMCA Dialogue is a BACP Accredited service, providing counselling services in 
schools since 1994. Dialogue has built an excellent reputation with schools, 

professionals and commissioners and the service has developed and expanded 
over the years, now operating across Brighton & Hove, East and West Sussex, and 

Surrey. 

Trainees and Volunteer Counsellors have always been a valued part of our offering 
and we value the time and commitment you give in helping us to deliver much 

needed support to children, young people, and families. We hope you learn a great 
deal during your time with us and get to feel part of YMCA Dialogue. 

 

Basic criteria for applying 

Dialogue offer counselling placements in schools and colleges for qualified 

counsellors who wish to volunteer in secondary schools and colleges. 

Dialogue offer trainee placements to counsellors in their second year of training, 

completing a Level 4 diploma course, or higher. In accordance with BACP 

stipulations, trainee counsellors are only able to work with young people aged 16 

years and over.  

We ask that counsellors have undertaken at least 25 hours of personal therapy – 

most courses will expect this; and that you are able to provide confirmation of 

this. 

We expect you to be a member of the BACP, trainees will be Student Members; 

and to provide evidence of your membership. 

 

Clinical Supervision  

Free clinical supervision is provided as part of your clinical placement, either 

individually or in a small group. We cannot offer clinical supervision based on a 

specific therapeutic orientation. Our clinical supervisors are experienced in 

different therapeutic modalities, and all are experienced in counselling young 

people and supervising counsellors who work with young people. 

Clinical responsibility and governance are held within Dialogue and counsellors are 

not permitted to take Dialogue client work to a private supervisor or one in a 

different organisation. All client work must be taken to your Dialogue supervisor. 

 

Training & CPD 

All staff and volunteers complete mandatory training before starting work with 

clients – these are free and include Safeguarding Children, Safeguarding Adults, 

Professional Boundaries.  
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Most mandatory trainings are e-learnings; some are online workshops. You will 

also be given training in the use of our online recording systems. 

YMCA DLG also has a vast library of e-learning material which is free to access.  

Dialogue holds 3 Team Days a year which provide CPD relevant to counselling 

children and young people. These are free and you will be encouraged to attend. 

 

Use of IT systems 

As you’d probably expect – there is a lot of communication by email. 

Communications and information also arrive through our Intranet. Our client 

recording and safeguarding systems are online. We therefore ask that volunteers 

and trainees are IT competent and confident. There is support and training 

available in helping you use the systems. 

 

Management support 

The school counselling service is managed by experienced managers who are also 

available to you for support.  

 

Safeguarding 

YMCA DLG requires all staff and volunteers to be committed to safeguarding and 

promoting the welfare of children, young people, and vulnerable adults and to 

respond proactively to safeguarding concerns. Successful applicants are required 

to undertake an Enhanced Disclosure via the Disclosure and Barring Service 

(DBS). All staff and volunteers are also asked to complete a Criminal Declaration 

Form.  

 

Applications 
 

Please complete and forward to: volunteering@ymcadlg.org 

We operate a Safer Recruitment Policy; two references are required from two 

referees who can comment on your suitability for a counselling placement. Your 

referees should include your current or previous clinical supervisor, alternatively 

your current college tutor. Friends or work colleagues are not considered suitable 

referees. 

Short listed applicants will be invited to a formal interview. 

 

Application Criteria 

Qualified volunteer counsellors: evidence of completion of a Level 4 Diploma 

course, or higher.  
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Trainee counsellors: evidence of being a student in the second year of a Level 

4 Diploma course, or higher, with ‘Fitness to Practice’ evidence from your course. 

For Both qualified volunteer counsellor and trainee counsellor: 

Evidence of Membership of BACP. 

Evidence of having undertaken, or for trainees – in the process of undertaking - a 

minimum of 25 hours personal therapy. 

If you have had experience of counselling young people, this of course is likely to 

be helpful. If not, then experience of working with young people in a formal setting 

is relevant e.g. teaching, pastoral, youth club, Scouts or Guides, NHS etc 

 

Frequently Asked Questions… 

When do placements start? 

Vacancies can arise at any time. The best way to be kept informed is to email 

volunteering@ymcadlg.org and ask to be added to the Placement Recruitment 

email list. You will receive regular email updates of all our placement vacancies. 

How long is the process of recruitment? 

It is difficult to be precise - If your application is successful, you will be invited to 

a formal interview. If then offered a placement, HR will complete references and 

DBS (Disclosure and Barring Service) check. 

You will have to complete mandatory training before starting counselling with us, 

which add to your CPD and support your practice; most of these are online 

trainings and can be completed in 2 days. 

How long do placements last? 

We ask volunteers and trainees to sign an agreement to stay for one academic 

year. Many stay for longer. We encourage our volunteers and trainees to stay for 

a second year – to consolidate what you’ve learnt with this particular client group. 

And we encourage you to applied for paid roles. Many of our past volunteers and 

trainees have progressed to become paid counsellors, supervisors, and managers. 

Can I claim back travel expenses? 

Unfortunately, as a charity we do not have sufficient resources to be able to 

reimburse travel expenses. You are provided with free clinical supervision, 

management support and free training and CPD. 

 

Session length and number 

The number of sessions offered varies in each school – usually it is between 6 and 

10. The length of sessions also vary, they have to fit in with the school day and 

are usually 30-45 minutes.  
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Can I take leave during a placement? 

We want you to look after yourself and of course expect you to take holidays. 

However, due to the nature and setting of your work, volunteers/trainee 

counsellors doing a placement within a school are asked not to take leave during 

the school term and will need to work during the school day. This will be on the 

same day and same times each week. 

Can I arrange my own supervision? 

No. YMCA Dialogue maintains clinical responsibility for the vulnerable young 

people that use the service, and this responsibility is maintained in part through 

the supervision. We do not allow client work to be taken to supervision outside of 

this organisation. 

How are clients allocated? 

The Dialogue School Counsellor will carry out a full assessment with each young 

person, including assessment of risk, and will consider the appropriateness of 

allocations to volunteers and trainee counsellors. New clients will be discussed 

with you in clinical supervision. The aim is to allocate trainees with clients who 

have no risk or low risk. Depending on the experience of qualified volunteer 

counsellors, clients with low to medium risk may be allocated. That will be 

discussed fully with you in your clinical supervision. No-one should work with a 

client they feel is beyond their competency. The caveat is that sometimes risks do 

not become apparent until a young person is engaged in their counselling. If that 

occurs, you will be offered full support from your supervisor. 

 

How many clients will I see? 

Volunteer and trainee counsellors are allocated up to three clients a week. 

 

Can I use a client for my case study, and can I tape sessions for my 

course? 

In principle, yes. Clients must give informed consent for any material from their 

sessions to be used and are under no obligation to agree. Clients will be asked to 

sign a written agreement, but they can also change their minds at any time, even 

if they have agreed. Your training organisation should have a standard agreement 

which Dialogue may be able to use. The agreement must state what the case 

study or taped material is being used for, who will see it and how it will be stored 

and for how long and how it will be disposed of. 

We have a rigorous process to ensure trainees and qualified counsellors act 

responsibly and ethically with any client material they want to use. We ask you to 

go through our Permission in Principle process, then be signed off by the Senior 

Clinical Lead. We check and record what the material is for, who will see it, how it 

will be stored, how and when it will be destroyed after use, how you intend to gain 

informed consent, what forms will be signed, what ethical research guidelines are 

you following and how the client’s anonymity will be guaranteed. If we have any 

doubts, we refuse permission. 


