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Welcome from e-wellbeing's
partner, Kent Surrey Sussex
Academic Health Science

Network (KSS AHSN)

Becca Randell
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Agenda

e Welcome and introduction

e Overview ot e-wellbeing

e CYP Digital Mental Health Review
e Trauma-informed Practice

e Communicating digitally with CYP
e Retflection
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e-wellbeing University of Sussex - School of Psychology

YHCR >

YMCA Downsins Grovs Formative Evaluation of the Reach and Acceptability of e-wellbeing
Results based on
= ;_ ::,::;:::::,::i Most viewed 150+ people Over 98,000
- f pages include use e-wellbeing's page views
S Anxiety and resources every  between 2020
| feel confident | can rely on Low Mood* month* and 2022*

e-wellbeing to give me the
support | need.

It allowed me to explore how | was 4 | enjoyed how everything was so

The website is easy feeling, and not feel as nervous - clearly broken down, because

to explore. | feel at ease and
comfortable using it!

about it as | would if | was talking to sometimes it can be so
someone face to face. overwhelming.

06% _  81% 6% . 72%
of 16-25 year olds said e-wellbeing  of young people were mostly or  of 16-25 year olds said e-wellbeing of young people said e-wellbeing

helped them deal with their problems very satisfied with e-wellbeing was easy to use met most or all of their needs



e-wellbeing

How are you feeling?
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Chooen a fooe thet reflects how you hove felt ower the Lot I weeks oned Loty find
o o Relp, advice and suppert_
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e-wellbeing
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How are you

really feeling?
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Anxiety is normal

R

Anxiety is a normal emotion. Everybody feels
anxious from time 1o time. You m ght feel anxioys
or worried if you have an EXam coming up at
SChool or speaking in front of people for the first
ume. Anxiety is a feeling of unease that Can affect
¥ou a little or a lot. It's normal to feel this Wy
every now and then but it Decomes a prablem if it
starls to affect our day to day lives,
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YMCA DIALOGUE = west
e-wellbelng ——— SUSSex
RED BY . children, young people and famikes SUSSEI Partner!ihlp cou I'It
'I'I-IEA DownsLink Group ‘ NHS Foundation Trust cou n-l:l

. Single Point of Access (SPOA) -

WHAT? WHO? HOW?

SPOA gives young people a Young people in West Complete an online referral
simple route to the mental Sussex, between the ages form to be directed to the best
health support they need of 4 and 17 possible support

Young people have asked: Youth friendly referral povoinaed

form accessible through ‘ urgent suppm?

Why do |

| feel anxious; have to fill (——/ | b
where can|| in so many ' ' )
u S 1LY :
gﬂt support? fﬂrms? s nnks FOF flirrg et S - d‘aq n Knu*"“. I-II;!I | | ‘ -

| i ?au"g. - | Concerned about

¥ - of O FEﬂ'FEE* suld ﬂﬂl.ll'IE vuur Frivu:?ﬂ
Who can help it mental health . Wk iy

me through this support was useful!

<«
B Jesth Edutanin YMCA

difficult time?

Ematianal wellbeing end mentsl haalth
wippert e chilklren andd young people
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NI H R Applied Reseanch Collaboration
Kent, Surmey and Sussex

A youth-led review to map the
digital mental health offers in
Sussex and provide insight into
young people's perceptions and
experiences of using them
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fouth-led research rindings:
e 44 Digital Offers in Sussex mapped against
the THRIVE model

Digital Offers

1"

in East
Sussex

16

in Brighton
and Hove

o Offers included IAG, self-help, online
counselling, text-based support, websites

Some key research
findings were...

Kent Surrey Sussex EHE
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k Suggestions & Recommendationsj

Digital Youth Ambitions (Youth Voice) Cn heawr waul
e Ny LA 0 JU-U,.‘_]

« Join up services to work together young peopte Like
. 0 be supported

w @ Ege . - - = :‘;_‘-_ir.,.:i-li
» Ensure visibility of diversity and inclusion Sud Hayald n future?"”
oT Heport ror '

L ]
e Raise awareness within education the rull ust

» Get additional funding to enhance creative
digital communication

L]

» Improve clarity of messaging about digital
offer (e.g. platforms that require logins)

Kent Surrey Sussex E’.HE
Academic Health Science Health Education
Network England



Youth Mental Health
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CHILDREN’S MENTAL HEALTH KEY STATISTICS, ENGLAND

Diagnhosed disorders Distress levels Mental disorders,

e e e 5-15 year olds
B N N

v _

11.2%

5-19 year olds have at least school pupils experience
one mental disorder high levels of distress 1999 2017
Mental health in schools School referrals School exclusions rates

rise in referrals to 0.5%
of the average school class specialist services for pupils
of 30 pupils could havea needing treatment between Pupilswith  Pupils without
mental disorder 2014/15and 2017/18 mental disorder mental disorder

Sowrce: ONS, 2017 BIFP, 2019; PHE, 2018; NHS Digital, 2018

Q e-wellbeing
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https://www.youtube.com/watch?v=fiyBfpTOQP4

=

T IIrauma-intormeda Care

shoice Empowerment

Creating areas that are Providing an

calm and comfortable;

individual with ~ Noticing and

options regarding ] b;"ui;ld

ensuring physical and uilding on

emotional safety their care or the

way they work

Maximising
opportunities for
collaboration;

making decisions

together

rust
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Respond

Hesist Re-traumartisation of children, as well as adults who care for them

Relationshi 4 recognise the importance and significance of relationships
Kent Surrey Sussex | m
Academic Health Science il Health Education

Network A Dow England



Digital Mental Health
sommunications lraining

A

{

$0566555%

:

Kent Surrey Sussex _
Academic Health Science Health Education
Network England



Digital Communication

How we
communicate has
changed. We are
living in the digital
age of social
media and online
plattforms.

(gmeheine omege YMCA



What is Digital Communication?

Digital communication involves an organisation’s

online communication efforts. Most organisations

today use a wide range of digital communication
channels—from their website to mobile chat to
blogs—to connect with current and prospective
customers, employees, and other stakeholders.

Dr Edward Powers

EEEEEEEEE

YHMCAR



VIDEQO.

Why is clear communication
important when supparhng
children and young paapla‘?
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https://www.youtube.com/watch?v=sgF_W10eoOk

Lommunication In Brighton and Hove

Kent Surrey Sussex
Academic Health Science
Network

The primary
method for
accessing the

There was a
"less developed
online presence

to promote
these services"

platforms across
all areas was
websites

NHS

Health Education
England



The primary The majority of

method for Niaral content was
accessing the S ove Igital od “Mostly IAG and
platforms across i ormsr::e lots of block
all areas was IR gl:a_p 132 text on digital
. and videos "
websites . platforms
from young
people
Kent Surrey Sussex | m
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Communication in West Sussex

The primary method for accessing
the platforms across all areas was

b }
websites.
3
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Digital Review Key Feedback: Communication

Consider making text-
saturated sites more
engaging through the use of
images, videos, interactive
elements, and real stories.

"Self-referrals
need to be

simplified and made
youth-friendly."

Jl:h Science f Health Education
| England




Digital Review Key Feedback: Communication

Barriers to accessing online mental health support include:

Communication and trust, privacy
and confidentiality, lack of
confidence and anxiety, technology,
and stigma or fearof being judged.

(Ready Set Connect)

Q&ggllheing . YHMCA



Summary for Part One

e WHAT does digital communication mean in this context?

e WHERE is digital communication taking place?

e WHEN/HOW does communication
need to take place?

e WHY is communication essential to
support CYP mental health?

EEEEEEEEE
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Digital Engagement

Digital engagement is anything
and everything that involves an
online conversation.

Tim Lloyd the former Deputy Head of Digital at
the Department of Health.

EEEEEEEEE
oooooooooooooooooo

What Are The Main Types of

Engagement?

An engagement is any
interaction with a post. These
are the 4 most common &
valuable types of engagement.

Click-Throughs
&Itine neEanle o K a link




Managing Digital Engagement

Supporter care

i Digital engagement
for charities

@
e-wellbeing
POWERED BY
YMCA DownsLink Group




VIDEQ: CYP Digital Engagement

ENGAGEMENT

Why is it important for mental

health support services to engage

with children and young people?

Hannan, JAasming
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https://www.youtube.com/watch?v=lM3Hy16-yDc

Kent Surrey Sussex NHS
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Q

Social Media
Activity:
Which logos do

you recognise’”




Engagement in Brighton and Hove

44% of services

were considered sty
: was considered to
'very suitable! and 31% of services offer the largest
38% were viewed were considered variety of support
as 'somewhat to lack Cldl’ity OptiOﬂS-
suitable' about their CYP
support

()e-wellbeing P YMCA



Engagement in East Sussex

9% of services
were considered

to have low
clarity on what
they provided

Most support
was accessed
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via phone and
text services
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Engagement in Wwes

ihe main rorm

OT engagement

88% of services vith CYP was

were considered via webpsite-

'extremely clear’ based support
or 'very clear!

82% of services

were rated highest
as 'extremely
suitable' for the
age group

Kent Surrey Sussex EHE
Academic Health Science Health Education
Network England



Youth Research and Feedback (East Sussex)

There was a lack of input
from young people; for
example, one platform had "Services need
good content, but had mostly to communicate

adults (aged 30+) sharing with each other

feedback in their video. to improve youth

engagement "

Kent Surrey Sussex NHS

Academic Health Sgiance el Health Education
' - England

Network




Youth Research and Feedback (West Sussex)

yebsites heedto

have more variety of:

and be dynamic and creative
vhen connhecting to CYP.

Inrormation,

oY
-
2
)

Some websites required
logins to see information;
having information and

guidance before this
could help encourage
CYP to sign up.

NHS

Sunl Health Education
ﬁ%iar’“‘%‘l? &f ; England




dback: Engagement

"Ensure continuity The self-referral
and connection process may be a bit of

through resources and a long, daunting feat for

services involved” young people.

"Clearly signpost
crisis support."

Kent Surrey Sussex E’IIE
Academic Health Science Health Education
Network England




Digital Review Key Feedback: Engagement

Improve content to capture
youth voice, for example, using
case studies from individuals
aged under 25 years, and
including young people in
videos and podcasts.

Websites had “lots of
block text” and need
to have more variety

of information, be
more dynamic and
creative in connection
to age of group.

NHS

Health Education
England




Case Study:

Communicating and Engaging with
Children and Young People Online

EEEEEEEEE
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This case study includes two services (Organisation 1 and
Organisation 2) that ofter online mental health support to
young people.

Consider the following points for each service:

e Clarity and consistency
e Design and visuals

e Accessibility

e Engagement with CYP
* Signposting

EEEEEEEEE
oooooooooooooooooo



Jrganisation 1 - Branding and/besign

Specialist Information
CYP__MentalHealth

o0 172 500 322
-

Acute Anxiety Disorders and Chronic Pain

Organisation Name
www.brain.co.uk

TomSpeaks CYP

Y L e A (T Py o
| | = 31 |. i ﬁ =y i e 1/ g"'-- e, f=2 R
b T Rt B S B S B B r PN

: ; e . 1
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€~ MH__CYPSussex

e MH_CYPSussex

O tweet
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Jrganisation 2 - branding and besign

Organisation 2 @ Organisation 2

@ 172 500 322

Orgomeation Name Free online mental health support for children
v brein.co.uk and young people aged 11-25 in Sussex

‘ We are a free service that offers support and

support resources help

advice for a wide range of mental health

difficulties, including anxiety and low mood.

If you need urgent help, click the
'‘Crisis Support' button above.

> i " i ] )
. onT SliIrreyv Ssliccoay m
Kent Surrey Sussex

Academic Health Science Health Education
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& Posts o €& Organisation 2

@ Organisation 2

Organisation 2

@ tweet

Organisation 2

Kent Surrey Sussex E’IIE
Academic Health Science Health Education
Network England



Summary for Part Two

e WHAT does digital engagement mean in this context?

« WHERE is digital engagement taking place?

e WHEN/HOW does engagement
need to take place?

e WHY is engagement essential to
support CYP mental health?

EEEEEEEEE
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Diversity & Inclusion

Inclusion is where people's
ditfferences are valued and used to
enable everyone to thrive. Diversity is
about recognising difference.

(CIPD) Equity is the quality
of being fair and equal.

ng:gyellbeing ' YHECA



All the ways in which
people differ.

: ® o
Inclusion ® ®
.0 ® 000 000 000
@ @
DI'VER-SI-TY EQ-UI-TY

Fair treatment,
access, opportunity,
and advancement
for all people.

®
@
®
°®
IN-CLU-SION

Kent Surrey Sussex E’_HE
Academic Health Science Health Education
England

Network

A variety of people
have power, a voice
and decision-making
authority.



DIversity and Inclusion also includes...

Kent Surrey Sussex NHS
Academic Health Science Health Education
Network England



Diversity and Inclusion also includes...
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‘c | was very shaken afterwards as it was daytime and so
close to my house. | stopped going to the shops near
me and now do my shopping in the city centre instead.
It left me feeling very vulnerable and unwanted and a
bit dirty. The stuff he said was really vile.

66

| have headaches, lack of sleep, | feel sick, | am
worried about my mental health, | feel isolated and
helpless.

66

My son does not want to go to school and he does not
feel safe and becomes silent. He refuses to talk any
more, he is depressed and stressed and always says it
is better to die than go to school.

Health Education
England



Diversity and Inclusion also includes...

Care Leavers and Looked After Children in England

Care leavers are almost three
Only 14% of i times as likely to be NEET
young people than other young people.
in care gained -
five GCSEs
at grades A’ -C
{including English
and maths) in
2016, compared
to 53% of all other
young people
70.440 children and young pecple were
looked after at 31 March 2016

Only 1in 14 care leavers
progress to HE, compared
to half of all young people.

Rl

6% of these were
unaccompanied
asylum-seeking
children and 3in 4 were in foster care
young people Looked after children and young people
are twice as likely to be permanently
excluded from school than other children

wwwleamingancwork org.uk @LeamiWorkUK LEARNING AND
= o W WORK INSTITUTE

Qg’::xgllbeing - L ?"cn



Diversity and Inclusion also includes...

203

Ministry
of Justice

YMCA
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https://www.youtube.com/watch?v=KjDo7Oe6n3Q

=4

Principles or. Irauma-inrormed Care
p

Empowerment

Creating areas that are Providing an
calm and comfortable; individual with

ensuring physical and options regarding
emotional safety their care or the

way they work

Noticing and

Maximising
opportunities for
collaboration;
making decisions
together

Kent Surrey Sussex :
Academic Health Science Health Education
Network England



Examples from e-wellbeing

E'We“being About Volunteers Feelings Schools SH Resources

POWERED BY
YMCA Downslink Group

Stories Speak to someone Help Now

Aged 25+7 Click here = To make a referral to West Sussex SPOA, . And to receive support from other services, please : Quick Exit (£

AorE

Fing out

el I.--"'] rErE i

‘_.-ﬂ' J-..J
f |

Find out more 1
6 :

e king nEre

Anxiety -

Coronavirus

Coronavirus | feel anxious

Information and resources about the We all feel anxious from time to time,
current Covid-19 or coronavirus but what is anxiety? Click here to find

pandemic. out what anxiety is and how you can

manage it.

VIEW

e-wellbeing

POWERED BY
YMCA DownslLink Group
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Low .Mood Py

o

| feel low

Are you feeling low in mood? How can
you tell? Find out more information
and how to help yourself.

YMCA



Mental Health

Learn more about
Neurodiversity!

Check out e-wellbeing's Neurodiversity
module and watch video highlights
from the e-wellbeing Youth Podcast

with 17-year old Louisha.

Neurodiversity & Mental Health
What is Neurodiversity?
Getting a diagnosis

Louisha's self-care tips

Examples from e-wellbeing

International Students

Advice and support for young
asylum seekers

Find practical information and tips for
supporting young refugees and asylum
seekers who have moved to the UK

(Coogle Translate available).

I Supporting young asylum seekers
I Health and wellbeing guide

I Grounding technique for anxiety
Video: Supporting young refugees

Schools & Organisations

LCBTQ+ resources and
information for schools

Learn more about supporting the
mental wellbeing of young people who
identify as LGBTQ+ with these helpful

resources.

I ESCC Trans Inclusion Toolkit

I BHCC Trans Inclusion Toolkit

Ik Positive Identities School Pack
Il Gender Variant & Trans Support

Q e-wellbeing

POWERED BY
YMCA DownslLink Group

YMCA



SYP Video - Diversity and Inclusion

BEING INCLUSIVE

Why is diversity and inclusion

important when supporting
children and young people?

i‘ll*:.'lnnf-'i'n, .)f.-iiutlnf;
Lare
and Leon Snarc

s + " 'I |
their :'.‘:u AgNES: I

Fiona

Kent Surrey Sussex m
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https://www.youtube.com/watch?v=pUmvXrhHFe0

Inclusion in Brighton and Hove

*INotes on diversity and inclusion
were mixed across aredas, and
ACrOSS services within areas

Services offered support for
a broad age range (11-25)

There was a good [y and inclusion

:ner, good or.

2 v ]
at allj services

o &
La

'gender split' and it
wasn't discriminatory

i EEiEST f Health Education
Netwcrk sl England




Inclusion in East Sussex

*Notes on diversity and inclusion

Nere mixed dcross areas, and

More information was dcross services within areas
targeted at young
people's needs.
"There wasn't
much information
for the 18-25 age
group."

o
Wi urrey SUBE NHS
WAcadEmic Heallllsc Rk o s Health Education
it I8k it . England




Inclusion in West Sussex

*Notes on diversity and/inclusion

were mixed across areas, and
across services within areas

Q@ o
There wasn't enough diversity
on websites. There needs to be

better representation on mental
health platforms.

Q&ggllheing . YHMCA



Digital Review Key Feedback: Inclusion

There needs to be more diversity,
including gender specific
Consider the resources for boys, LGBTQ+ and
accessibility of content non-binary young people.

age, Llanguage, and other

methods of; presenting Digital Poverty and a lack of
Inrormation. awareness are barriers to
accessing online services.

Kent Surrey Sussex m
Academic Health Science * Health Education
Network England



Due to my disability, online has
been amazing! And it makes it a lot

easier to open up. But | think both
options are needed.

| didn’'t have to travel to and from the
IONS - making it much easier, to ractor
My day and conserve energy (whichis

penericial as | Live with a chronic illness.

<4

1)

331
LO I

Kent Surrey Sussex m
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Microagression video

Please CLICK HERE to watch the full video

( ) velibeing s it YHMCA


https://www.youtube.com/watch?v=nQ9l7y4UuxY&t=1s

Summary for Part Three

e WHAT does diversity and inclusion mean in this context?

 WHERE is diversity and inclusion taking place?

e WHEN/HOW does diversity and
inclusion need to take place?

o WHY is diversity and inclusion essential
to support CYP mental health?

EEEEEEEEE
oooooooooooooooooo



Summary of. Tiraining

e Overview of e-wellbeing

e CYP Digital Mental Health Review
e Trauma-informed Practice

e Communicating digitally with CYP
e Retlection

EEEEEEEEE
oooooooooooooooooo



THANK YOU
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https://e-wellbeing.co.uk/

