
  



Introduction 
 
A Pan-Sussex Children and Young People’s (CYP) Mental Health Digital Review 2021 was developed in partnership 
with Kent Surrey Sussex Academic Health Science Network (KSS AHSN) and YMCA DownsLink Group (YCMA DLG). 
This review also involved a youth-led research study to provide insights into young people’s perceptions and 
experiences of using digital mental health platforms. The findings were analysed and evaluated by KSS Insights.  
 
Background 
 
Research shows there has been an increase in symptoms of anxiety and depression amongst young people aged 15-
24, during the pandemic. A survey conducted by Young Minds (Jan 2021), found 75% of young people struggled to 
cope during lockdown stating loneliness, isolation, changes to academic learning, concerns about the future, and 
other fears had affected their mental health and wellbeing. The impact of COVID-19 has highlighted the need for 
NHS Trusts, Local Authorities and the Voluntary and Community Sector to rapidly change and adapt the services 
they provide to support children and young people’s mental health and wellbeing.   
 
Funded by NHS England, from April 2021 to July 2021, a rapid CYP Digital Review took place to identify gaps in 
digital provision of CYP mental health and emotional wellbeing services (age up to 25) in Sussex.  
 
Feedback from the young people involved in the review, enabled a strong youth voice and presence with the 
creation of Digital Youth Ambitions (page 18) to improve future delivery of services.  In addition, a Sussex-wide 
CYP Task and Finish Group provided governance and Strategic Recommendations (page 17) to support the young 
people’s Digital Youth Ambitions and feed into the Sussex CYP Mental Health and Emotional Wellbeing Strategy. 
The aim was to provide insight into the development of a Sussex Health Care and Partnership (SHCP) Digital 
Strategic Roadmap; and the planned SHCP Digital Mental Health Strategy.    
 
Initial areas young people asked to be included: 
 
 

 
 
 
 

https://www.oecd.org/coronavirus/policy-responses/supporting-young-people-s-mental-health-through-the-covid-19-crisis-84e143e5/
https://www.youngminds.org.uk/about-us/reports-and-impact/coronavirus-impact-on-young-people-with-mental-health-needs/?acceptcookies=


CYP Digital Review Overview 
 
Young people from a range of youth and mental health services across Sussex, were involved in all aspects of this 
review. 

  

To evaluate the current digital provision in Sussex, young 
people from YMCA DLG’s e-wellbeing youth participation 
group evaluated and expanded upon the digital mapping 
research KSS AHSN had previously undertaken.  
 
Through consultation with KSS Insights, and CYP mental 
health and emotional wellbeing providers within the Sussex 
CYP Digital Task and Finish Group, the young people 
identified digital offers in Brighton and Hove, East Sussex 
and West Sussex; target groups; “intended” benefits for 
CYP (e.g. treatment, therapy, self-help, IAG); gaps in 
provision; barriers to access and various other criteria 
including diversity and inclusion. See page 19, for a detailed 
breakdown of the young people’s findings in the Pan-Sussex 
Digital Review. These services were then mapped into the 
quadrants of the THRIVE Framework (page 11) - an 
integrated and needs led approach to delivering mental 
health services for children, young people and their 
families. 
 

 
 
Broadening our Reach 
 

To ensure a wide range of young people’s voices were 
heard, and to diversify our findings on young people’s 
experiences, a survey was distributed to more than 80 
young people across Sussex connected to different youth 
and mental health services; a youth-led Digital Wellbeing 
Event was hosted by the youth ambassadors; and young 
people from Sussex Partnership NHS Foundation Trust’s 
(SPFT) Youth Research Café were consulted in a focus 
group for their feedback.  
 
Young people were asked to anonymously share their 
views on digital mental health platforms in Sussex, 
including access, perceived barriers, their preferences, 
concerns, and any issues connected to privacy. See pages 9 
to 16 of this report, for the analysis and evaluation. Based 
on these findings, Strategic Recommendations from the 
CYP Digital Task and Finish Group were devised, alongside 
Digital Youth Ambitions co-produced with young people. 

 
Strategic Oversight  

The Sussex CYP Mental Health Digital Task and Finish Group was set up to provide oversight, disseminate the 
findings from the review, cascade the digital youth ambitions and support the implementation of the 
recommendations. Representation within the group included the CYP Mental Health Implementation Lead, 
Programme Coordinator and Senior Analyst from KSS AHSN; Head of Therapeutic Services and Digital & 
Engagement Lead from YMCA DLG; Chief Clinical Information Officer, Chief Digital and Information Officer, Clinical 
Digital Director from SPFT; 16-25 Public Health Lead from West Sussex County Council; ICS Mental Health 
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http://www.e-wellbeing.co.uk/
https://www.annafreud.org/mental-health-professionals/thrive-framework/
https://youtu.be/lx53Qnph2Yk
https://youtu.be/lx53Qnph2Yk


Programme Lead for CYP and Digital Programme Director from SHCP; Senior Manager CYP from Sussex NHS 
Commissioners and the young people involved in undertaking the research.   
 
The aim of the Sussex CYP Mental Health Digital Task and Finish Group was to ensure the findings from the review, 
including the digital youth ambitions and strategic recommendations will be embedded within local transformation 
plans, the emerging Sussex CYP Emotional Wellbeing and Mental Health Strategy, future system-wide and service 
transformation and identified as a priority within digital and CYP mental health workstreams.   
 
Members of the Task and Finish Group will disseminate the review through various networks including Sussex CYP 
Mental Health Operational Delivery Forum, Foundations for Our Future Project Group, Sussex ICS Digital Board, 
SPFT’s CDS Digital Board, Brighton and East Sussex Children’s Oversight Boards, West Sussex Children’s First Board, 
Clinical and Professional Informatics Leadership Forum, West Sussex Emotional Wellbeing Provider Forum, Sussex 
Youth Research Café and ARC KSS CYP Mental Health Research Network.   
 
 

 
 

 
  



 

 

 

 
 

 
 
  



The Current Digital Landscape 
 
Part of the CYP Digital Review involved an assessment of key literature, including examples of innovation within the 
digital landscape in Sussex and nationally. 

 
According to Ofcom, in 2020, the majority of all children aged 5-15 in the 
United Kingdom accessed online platforms for recreational or 
educational purposes. Electronic devices such as laptops, tablets and 
smartphones were the most popular devices. One in five children who 
had been home schooling during the national lockdowns, did not have 
access to appropriate equipment for their home-learning needs. The 
pandemic highlighted not only young people’s reliance on digital 
technology, but the social and economic disparities, including digital 
exclusion and digital poverty, emphasising the need for more support, 
improved access to technologies and digital inclusion.  
 
National Scope 
 
In 2020, The Cyber Smile Foundation shared their findings from a study 
into young people’s understanding and perspectives of Digital Wellbeing 
in the UK. Over 1,000 young people aged 12-16, shared their relationship 
with technology, and how this impacted their physical and mental health. 
Research indicated 60% of young people felt time spent online negatively 

impacted important areas of their life including sleep, diet, exercise, and study. Their internet and social media 
usage had doubled during lockdown, with the daily average time spent online among participants aged 12-16 years 
old increasing from three to six hours per day. 
 
A further study into remote mental health interventions from Youth Access in July 2020, focused on a number of 
areas including perceptions of remote support, organisational barriers to implementing digital services, emotional 
safety and stigma, confidentiality, and safeguarding. Research found that whilst remote interventions are not 
suitable for everyone, online support can lead to positive outcomes amongst young people, including reductions in 
the severity of clinical symptoms, increased wellbeing and lower levels of suicidal ideation and stigma. The study 
also showed improved accessibility for those who struggled to access face-to-face services, such as young men, 
young carers, young people with disabilities, those living in remote locations and LGBTQ+ young people. Other 
benefits included shorter waiting times and no need to travel to appointments.  
 
 
Sussex CYP Mental Health Local Transformation Plans (LTPs)  
 
Brighton and Hove, East Sussex and West Sussex’s Local Transformation Plans (LTPs) outline their ambitions to 
improve the mental health of children and young people. Previous Sussex LTPs vary in terms of their inclusion of 
digital interventions, with little or no reference to a regional CYP mental health digital strategy.  For example, 
Brighton and Hove Local Transformation Plan (2018) does not outline digital interventions or a digital strategy but 
it encourages young people to access services when, where and how they choose to, embracing in digital and social 
media. The plan does note they will consider how to improve the use of digital technology to drive quality mental 
health services and they support a young person-run website www.e-wellbeing.co.uk (previously, findgetgive.com) 
where young people, parents and carers, can seek help and online tools from their peers in a youth-friendly way.  
 
Whilst there is no digital strategy outlined within the West Sussex Local Transformation Plan (2019), it highlights 
research by YMCA DownsLink Group into young people’s perceptions of digital interventions to inform the 
development of an online counselling offer. There were some references to the use of digital services e.g., YMCA 
Dialogue’s e-wellbeing encrypted services for online counselling and groupwork programmes, with young people 
presenting with mild to moderate emotional wellbeing and mental health needs. The West Sussex LTP also 
highlighted the assessment of optimal digital approaches supporting self-harm prevention interventions. 
 

https://www.ofcom.org.uk/__data/assets/pdf_file/0025/217825/children-and-parents-media-use-and-attitudes-report-2020-21.pdf
https://www.cybersmile.org/wp-content/uploads/Digital-Wellbeing-2020-The-Cybersmile-Foundation.pdf
https://www.youthaccess.org.uk/downloads/remote-mental-health-interventions-for-young-people---rapid-review.pdf
https://present.brighton-hove.gov.uk/documents/s133518/Local%20Transformation%20Plan%202018%20refresh%20and%20Wave%20One%20Trailblazer%20Expression%20of%20Interest%20APX.%20n%201.pdf
http://www.e-wellbeing.co.uk/
https://www.westsussexccg.nhs.uk/wp-content/uploads/sites/4/2020/08/West_Sussex_Children_and_Young_People_LTP_2019_20_Refresh_Oct_2019_FINAL.pdf


The East Sussex Local Transformation Plan (2019) places emphasis on evidence-based treatments for children and 
young people, with references to online interventions, such as online counselling services to improve the support 
given to young people, particularly outside of school hours. Whilst there was little emphasis on a digital strategy, 
the LTP states further exploration into online engagement work, including ‘Mind your Head’ app and ‘virtual online 
tours’ used in Hampshire and Sussex allowing children and young people to engage with services using new 
technologies.  
 
As areas develop their current LTPs in September 2021, there is an opportunity to embed the Digital Youth 
Ambitions and Strategic Recommendations identified through this review, to develop and improve the range of 
digital interventions across Sussex.   
 
Sussex-wide Reviews 
 
Foundations for our Future is a review into young people and their families’ emotional health and wellbeing 
support across Sussex. The review identified several key themes and 20 recommendations to improve the 
experiences of young people and their families so they can access the support they need. Key areas included the 
development of a strategic plan for emotional health, wellbeing and mental health in Sussex; identifying gaps in the 
pathway to support and improve accessibility; effective partnership working between services; co-production and 
co-design with young people; and allowing children and young people to have a greater say in how resources are 
spent.  In addition, strategically, the review aims to explore online consultations, including advice and support from 
specialist services, general practitioners, social prescribers and others, alongside the use of other digital options.  
 
 

 
 
Ready, Set, Connect was delivered in partnership with Sussex NHS Commissioners and Young Healthwatch Brighton 
& Hove in 2021. This solution-focused youth-led consultation took place to gain insight into young people’s (aged 
16-25) barriers to accessing online video and telephone mental health appointments. Barriers highlighted were 
communication and trust; privacy and confidentiality; lack of confidence and anxiety; technology; and stigma and 
fear of being judged. Young people co-produced a digital guide in the form of an infographic (above) to help other 
young people prepare for remote mental health appointments. Content included information on privacy and 
confidentiality, services providing support, and practical tips and strategies on how to prepare in the weeks, days 
and hours before an appointment. Young people also co-produced a video with therapists from YMCA Dialogue, to 
help others prepare for online video therapy sessions. 
 
 

https://www.sussexpartnership.nhs.uk/sites/default/files/documents/tbp18.1.20_-_sussex-wide_chypehw_review_-_appendix_1_-_foundations_for_our_future.pdf
http://www.e-wellbeing.co.uk/readysetconnect
http://www.e-wellbeing.co.uk/readysetconnect
https://e-wellbeing.co.uk/stories/getting-ready-for-your-online-session


 
Health Watch West Sussex and graduates 
from National Citizen Service shared 
valuable insights into young people’s 
perceptions when accessing healthcare 
during the pandemic. Many students felt 
their experiences of mental health were 
often ignored and felt the help provided 
was not equipped to support them or 
accessible to young people.  
 
The solution was an app called Doc Tour – a 
pocket guide to healthcare. The app was 
designed to help young people prepare for 
online health care appointments using a 
digitally inclusive approach.  
 
See image (left) for more information on the 

app co-designed with young people to help 

their peers comfortably book online 

appointments. The aim is to improve 

communication when young people express 

their mental health needs, with a view to 

enabling them to receive easily accessible 

support in the run up to their appointments.  

To help raise awareness of Doc Tour, the 

young people also suggested promoting the 

app through social media, particularly aimed 

at schools. 

 

 

The COVID-19 pandemic resulted in a rapid shift from in-person to online therapeutic interventions. Funded by ARC 
KSS, Interactions online: Zoom or Room (“Zoom or Room”) was a research initiative undertaken by the University 
of Sussex in 2021, to assess therapists’ experiences 
when meeting CYP clients online in comparison to in 
person face-to-face sessions. The study also evaluated 
the factors linked to engaging in more connected 
conversations.  
 
Based on the findings, research-informed guidelines 
were created for employers, parents and practitioners 
to help them make the best of their online therapy 
sessions. Guidance included how best to participate in 
and deliver online interventions with appropriate 
planning, setting ground rules and devising strategies 
to reengage clients who may have ‘tuned out’. 
 

A recorded presentation sharing the results of this study, can be found here: https://vimeo.com/552807158 

  

https://www.sussex.ac.uk/webteam/gateway/file.php?name=4936-online-intervention-guidance-accessible-new.pdf&site=367
https://www.sussex.ac.uk/webteam/gateway/file.php?name=4936-online-intervention-guidance-accessible-new.pdf&site=367
https://vimeo.com/552807158


Insights from Sussex CYP Mental Health Digital Review 2021 
 
The two key areas of the review involved an evaluation of online mental health support across Sussex; and an 
exploration of young people’s perceptions and experiences of digital provision. This information was collated 
through an online youth-led wellbeing event, focus group, and survey distributed to young people across Sussex. 
 
The main aims of the digital review were to:  
 

• Identify gaps in service provision 

• Explore universal and self-help services, as well as targeted early intervention and therapeutic services 

• Evaluate clarity of messaging and how accessible services are for young people  

• Consider diversity and inclusion, and its impact on accessing digital mental health offers 

• Identify good practice, innovation and areas young people would like to see improved 

• Be mindful of digital poverty, exclusion and intersectional issues of health inequality  

• Identify and maximise interoperability links 

• Consider a Sussex-wide offer but not ignore the place-based differences 
 
Findings from the Review 
 
A formal review of online mental health provision across Sussex was conducted by youth ambassadors from YMCA 
DownsLink Group, with wider support and governance from the CYP Mental Health Digital Task and Finish Group. 
The young people identified 44 digital offers across Sussex, with 16 in Brighton and Hove, 17 in West Sussex, and 11 
in East Sussex from a range of providers. The offers were assessed using the same criteria across the three regions 
of Sussex, and mapped out into the THRIVE model (see pages 11 to 12).  
 
The digital offers varied across regions. Brighton and Hove offered the largest variety of options, whilst East Sussex 
primarily had phone and text services, and West Sussex website-based support. When the young people explored 
digital offers and intended outcomes for each region, their interpretation of these questions were very similar, but 
the feedback differed between regions.  For instance, West Sussex reported more on the outcomes, and there was 
a difference in the proportion of phone and text services for Brighton and Hove. 
 

 
 
 
 
 
 
 
 
 
 
 
 

The primary offer of support across East Sussex and West Sussex was information, advice and guidance (IAG) or 
self-help; whilst for Brighton and Hove, phone and text service was found to be on offer across half of services. The 
young person’s perceived offer of direct crisis support was only found in Brighton and Hove (6% of services), and a 
helpline service was only identified in West Sussex (6% of services). Some platforms in West Sussex provided clear, 
accessible details for crisis support, whilst other services had this information buried within their websites.  
 
The primary method for accessing the platforms across all areas was via websites. For both Brighton and Hove and 
East Sussex, “referrals other/not specified” were the second most common way of accessing the platform, with self-
referral the second most common option for West Sussex. Referral forms included under “other/not specified” may 
also include self-referral forms. When considering all methods of referral, such access methods were provided by 
81% of services in Brighton and Hove, 71% of services in West Sussex, and 36% of services in East Sussex. Few 
services were identified as being accessed through GP referral. 



 
All services were deemed at least slightly suitable, with the majority of services across East Sussex and West Sussex 
considered extremely suitable. There was a higher proportion of services considered “somewhat suitable” within 
Brighton and Hove, compared to the other areas.  
 

         
 
Notes on diversity and inclusion were mixed across areas, and across services within areas. Some platforms were 
found to be text-heavy, whereas others included mixed media such as photos, videos, experiences of young people, 
and interactive quizzes. Consideration of diversity and inclusion was found to vary across platforms, with some 
considered to be clearly diverse and inclusive, and others not.  

 
When considering clarity of service provision, most 
services identified in West Sussex (88%), and East Sussex 
(73%), were considered extremely or very clear. Brighton 
and Hove was identified as having the highest proportion 
of services which were considered to lack clarity on how 
the platform supports young peoples’ mental health (31%), 
however West Sussex (12%) and East Sussex (9%) also had 
services with a lack of clarity. 
 
 
 

 
 

Main Insights from Young People’s Desktop Research   
 

 

Brighton and Hove 
(Amaani, 21)  

 

 

East Sussex 
(Fiona, 21) 

 

West Sussex 
(Phoebe, 22) 

 
 

• Variety of creative support for young 

people 

• Less developed online presence to promote 

these creative services 

• Variety of 1:1 text service and online 

support but lack of groupwork support 

available  

• Counselling clinical help 

• Offers for a broad age range (11-25)  

• Good gender split – not discriminatory 

• Diversity and inclusion were either good or 

nothing at all (need to bridge this gap) 

• Self-referral process may be a bit of a long, 

daunting feat for young people  

• Services should be joined to support young 

people completing self-referrals 

 

• Services need to communicate with each 

other to improve young people’s 

engagement 

• Lack of input from young people. One 

platform had good content, but had mostly 

adults (30+) sharing feedback on video 

• Mostly IAG and lots of block text on digital 

platforms (needs more graphics and videos 

from young people) 

• Self-referral forms need to be simplified 

• Not much information for the 18-25 age 

group  

• More information targeted at young 

people’s needs 

 

 

• Self-referral process is good but needs to be 

simplified. Young people may want to 

independently seek help by themselves 

without schools or parents’ involvement 

• 11-25 good variation of services available 

for IAG, specific treatments, support 

groups, text service and 1:1 support 

• Not enough diversity on websites 

• Websites need to have more variety of 

information, be more dynamic and creative 

in connection to age of group 

• For a couple of websites, logins were 

required to see the information. Should 

have an interface beforehand within initial 

info and guidance encouraging them to sign 

up. 

 
 



THRIVE Mapping of Digital Services 
 
The digital mental health CYP offers for Brighton and Hove, West Sussex and East Sussex, were mapped against the 
THRIVE model by the young people involved in the research. For a full break down of the services and a full audit of 
young people’s perceptions and findings on each service, please see Appendices starting from page 19. 
 
Note, whilst every effort has been made to include Sussex-wide online mental health support for young people with 
input from the CYP Digital Task and Finish Group, due to the changing nature of digital platforms, we cannot 
guarantee all services have been captured in the digital mapping activity. 
 
 

 
 

 



 
 
 
Click here for more information on the THRIVE Framework - an integrated and needs led approach to delivering 
mental health services for children, young people and their families. 
 
 
* Additional digital offer included in the THRIVE model after original findings (see page 19 onwards) 

 
 
 
 

 
 

https://www.annafreud.org/mental-health-professionals/thrive-framework/


Young People’s Perceptions and Experiences  

CYPs’ perceptions and experiences of digital mental health services were captured through: 

• A Digital Wellbeing Event, using Mentimeter 

• Sussex Youth Research Café 

• A Survey Monkey questionnaire 

Feedback from the three sources were collated to identify key findings and emerging themes. A mixture of fixed 
choice, multiple choice, and free-text response questions were used to capture insights. Averages (mean) were 
calculated using the number of responses per question.  
 
With over 80 surveys received, the views of 63 respondents (completed surveys) were captured across the three 
sources; 39 from Survey Monkey, 12 from the digital wellbeing event, and 12 from SPFT’s Youth Research Café. The 
latter of which had an average of 6 respondents per question. Results found 79% of respondents identified as 
female and 21% male, with no respondents indicating non-binary. Data on age and gender identity were captured 
through Survey Monkey.   
 
The benefits of online mental health support with regards to accessibility were noted by some: 
 

 
 
 
Accessing Mental Health Support  
 
Around 66% of respondents had used online mental health support in the form of either an online appointment 
(36%), e-wellbeing website (19%), or chat box (10%). Of the 21% that indicated “other”, responses included a nurse 
chatline, Kooth (no longer in Sussex), CAMHS, MoodGym, SilverCloud, social media, and therapy via Zoom, amongst 
others.  
 
Of those who had accessed online mental health support (71%), 85% felt it had been at least slightly useful, with 
31% reporting it had been useful. Online support was indicated as “not at all useful” by 15% of respondents.  
 



 
 
Reported uptake of online mental health support varied across questions, with an average of 32% of respondents 
indicating that they had not accessed online mental health support (range 29% – 38%).  
 

    
 
 

Over two thirds of respondents accessed help for their mental health. 
Of those who did access support (68%), over two thirds (67%) gained 
access after March 2020 (during the COVID-19 pandemic), compared 
to 33% who had started before.  
 
Of those young people who had accessed online mental health support 
(87%), over a quarter started to use online mental health support 
following a referral from their GP (27%), whilst 19% had their 
counselling moved online.  
 

For the 29% who indicated “other”, responses included: 

• Self-referral 

• Hospital referral 

• Preference for online support, rather than in person (face-to-face)  

• Previous lack of support and long CAMHS waiting lists 

• Lack of availability from other NHS mental health services 

 



 
 

 
When asked how young people would like to receive mental health support in the future, a mixture of online and 
face to face was the preference across respondents (60%), with 38% indicating they would prefer face-to-face, and 
only 7% choosing online only.  
 
 
What needs to be improved? 
 
A free text response question, “If you have not accessed online help for your mental health, why?”, captured 
reasons for not accessing online help. Thirty-six comments were thematically analysed, with two core themes 
emerging: barriers to access, and lack of awareness. Other themes included a preference for face-to-face support 
and not requiring support.  
 
A free text response question, “What could be improved? (about online mental health support)?”, captured reasons 
for not accessing online help. Fifty comments were thematically analysed, with three core themes emerging: 
accessibility, awareness, and support/understanding.  
 
Identified sub-themes are included in the following table: 
 

 

Barriers to Access 
 

Negative experiences 
 

Awareness and Accessibility Support/understanding 
 

 

Lack of support 

o Feeling undermined by 

professionals 

o Subsequent lack of trust 

o Passed around the system 

o Overwhelming choice of 

resources 

Time  

o Long waiting times 

o Personal time constraints  

o Lack of trust of online support 

 

Impracticalities of online support 

o Privacy issues 

 

 

Streamlining resources 

o Reducing waiting times 

o Increasing provision 

o Providing different methods 

(e.g., group support) 

o Widening availability times 

o Digital poverty and exclusion 

o Choice of support accessed 

 

Awareness 

o General awareness 

o Awareness within 

school/college/university 

 

 

Improve support and understanding within 

resources and from professionals 

o Improvements to content, 

including wider focus (current 

focus on anxiety and depression) 

o Collaborative approach (being 

treated like a person); 

contributing to and giving 

feedback on materials for young 

people 

 

 
Fourteen comments were made about future provision of mental health support. Some respondents indicated a 
preference for phone-based support, whilst others noted that people with different conditions may benefit from 
different methods of accessing support. Limitations with body language over online sessions was noted as a 
drawback to online support by a couple of respondents. 
 



Why respondents had not accessed online mental health support: 
 

 

 
Further quotes highlight previous negative experiences which have caused a lack of trust and lack of support, 
subsequently affecting why online support was not accessed: 
 

 
 
 

 

 



Final Recommendations and Next Steps 

Through consultation with KSS AHSN, YMCA DLG and the CYP mental health and emotional wellbeing providers 
within the Sussex CYP Mental Health Digital Task and Finish Group, young people identified 44 digital offers in 
Brighton and Hove, East Sussex and West Sussex; target groups; “intended” benefits for CYP (e.g., treatment, 
therapy, self-help, IAG); gaps in provision; barriers to access and fed back on other criteria including diversity and 
inclusion. 

The key recommendations to feed into Digital Youth Ambitions (below) for online mental health platforms are: 

• Widen the range of service provision, other than IAG based content.  

• Ensure promotion of inclusion and diversity across all platforms.  

• Consider making text-saturated sites more engaging through the use of images, videos, interactive 
elements, and real stories.  

• Consider the accessibility of content with regards to reading age, language, and other methods of 
presenting information (as outlined above).  

• Clearly signpost crisis support.  

• Improve content to capture youth voice, for example, using case studies from individuals aged under 25 
years, and including young people in videos and podcasts.  

• Ensure continuity and connection through resources and services involved. 
 
 

 
Strategic Recommendations from the CYP Mental Health Digital Task and Finish Group 

 
• Develop a Sussex-wide CYP Mental Health Digital Strategy which includes principles of developing digital 

solutions, implementing digital working and digital ambitions co-produced by young people. 

• Ensure the digital strategy is embedded within the emerging Sussex-wide CYP Mental Health and 
Emotional Wellbeing Strategy and aligned to the agreed SHCP Digital Ambitions. 

• Develop a Sussex Digital CYP ICS Mental Health Workstream. Ensure multi-agency representation by 
young people within this workstream. Use it as a forum to spread digital innovation.  

• Ensure digital agenda is fully embedded within Local Transformation Plans and Foundations for our 
Future. 

• Create clear links with the dynamic digital and creative sectors across Sussex through Wired Sussex, 
Further Education Colleges and Universities. Ensure the digital mental health strategy identifies clear 
links between education, opportunity and employment.  

• Ensure online self-referral information and forms for Single Point of Access (SPOA) are developed in 
consultation with young people. 

• Encourage creative solutions for groupwork and support organisations to deliver this.  

• Offer digital training (particularly for groupwork) ensuring a base line assessment of digital maturity, 
confidence and skills of partner organisations. Develop a training offer for organisations on how to 
maximise digital working and development, facilitated by youth ambassadors linked with existing digital 
skills and inclusion work to maximise its reach. 

• Create a Digital Guide to help young people prepare when accessing digital services (include information 
on privacy and confidentiality, services providing support and practical tips).  

• Identify youth representation on the Clinical and Professional Informatics Leadership Board - ideally a 
youth ambassador. 

• Ensure CYP Digital multi-agency and young people representation within the emerging mental health 
collaborative digital enabling group and governance structure to support digital innovation. 

 
 
 
 
 

 



 
Digital Youth Ambitions (Youth Voice) 

 

• Increase visibility or provide more online resources and support for the 18-25 age group. 

• Raise awareness within schools, colleges and universities so young people know what’s available. 

• Provide additional funding to help digital providers communicate more creatively. 

• Provide support and alternative access for young people experiencing digital poverty. 

• Ensure diversity and inclusion are embedded within digital solutions so there are people from ethnic 

backgrounds shown in images and videos of young people to their peers. Where possible, include a 

diversity statement. 

• Provide more training and support to organisations delivering groupwork to young people. 

• Join up services so they work together and help them share good practice on how best to communicate 

digitally with young people. 

• Simplify the self-referral process so it’s less daunting, and young people have the option of either doing 

this independently or being supported by professionals. 

• Improve clarity of messaging about the digital offer, particularly for online platforms where logins are 

required. 

• Ensure more visibility of gender specific resources for boys, LGBT+ and non-binary young people.  

 
 
Please continue below for a full list of digital platforms the young people found during the desktop research. 
Note, whilst every effort has been made to include Sussex-wide online mental health support for young people, due 
to the changing nature of digital platforms, we cannot guarantee all services have been captured in the digital 
mapping activity. 
 
For more information or to provide feedback on this review, please contact Becca Randell, from KSS AHSN at 
becca.randell@nhs.net or Nicola Harvey, from YMCA DownLink Group at nicola.harvey@ymcadlg.org.  
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Appendix A – Children and Young People’s Mental Health Digital Activity BRIGHTON & HOVE (Young Person’s Research and Perspective) 
 

 

 



 
 

 

 
 
 



 
Appendix B – Children and Young People’s Mental Health Digital Activity EAST SUSSEX (Young Person’s Research and Perspectives)  

 

  

 



 
 

 

 

 
  



 
 
 
  



Appendix C – Children and Young People’s Mental Health Digital Activity: WEST SUSSEX (Young Person’s Research and Perspectives) 

 
 

 

 
 



 

 
 



 

 
 



 

 
 
 
 



 

  



 

 
 
 
 


