
1 
 

 

         

Shape My Future: The experiences and views of children 

and young people’s hopes for the future. 

 

What did we do? 

Shape My Future is a mixed method research study comprising of street 

interviews, focus groups, online surveys and questionnaires. Young YMCA DLG 

residents were trained to facilitate filmed street interviews, delivered across 

YMCA DLG operational areas.  

The study proposed to explore the experiences and views of children and young 

people’s hopes for the future; for themselves, their peers, their community and 

for the world.  

We also wanted to identify the type of social action that young people have 

taken in the past and to identify those actions that respondents may be 

interested to engage with in the future. An online survey gave young people the 

opportunity to rank the issues that are most important to them. Focus groups 

explored emerging themes in more detail to add a richness to the data, and 

questionnaires were produced for young people to complete at youth events.  

Young people were involved at every stage of the consultation; they co-

developed the consultation name, the questions for the street consultations and 

developed the methodological approach.  

Young YMCA DLG residents completed training to become young media teams to 

film and interview children and young people on the street in their local area. 

Young people supported the look and feel of the questionnaires and surveys, as 

well as being involved in the making and editing of the Shape My Future film.   
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What young people told us fell into one of 5 themes:  

Essentials to Thrive  

Many young people tell us that they hope for a ‘comfortable life, with a house 

and a family’. Young people do not believe that this will happen easily, if at all.  

Young people: 

• are experiencing / concerned about difficulties finding a job. 

• are concerned about finances: the cost of living, affordability of rent and 

mortgages and being able to stay above the poverty line. 

• do not feel that school educates students on topics that are essential to 

thrive as independent adults. 

• are currently having to teach themselves (and make mistakes) how to 

budget and manage their money. 

• suggest that introducing Life Skills lessons at a young age at school will 

enable young people to learn the skills they need to manage as an adult, 

preventing issues around debt, homelessness, unemployment and 

poverty. 

• want affordable youth activities and more youth services, particularly in 

Crawley, Guildford and Hastings. 
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Health and Wellbeing  

Mental health was ranked as the number one issue by respondents, Young 

people expressed concerns over the sustainability of the NHS and long waiting 

lists.  

Young people: 

• want more conversations around mental health issues to happen. 

• want mental health services to have shorter waiting lists, increased 

funding to improve capacity and better physical accessibility. 

• think that the biggest issue attached to mental health issues is Stigma. 

• want professionals within the education system to be trained to 

understand mental health issues and how to respond to them. 

• feel pressure from the education system, transitional pressure from 

childhood to adulthood, pressure around social media and pressure to 

support their peers with their mental health. 

• feel pressure around exams and tests and some would like the curriculum 

reviewed.  

• say Relationships, particularly with peers are at the centre of young 

people’s health and wellbeing.   

• are worried about the future of the NHS and how any changes will affect 

their future health. 

• think that sexual health services need improvement; better promotion, 

more diversity within staff teams, improved inclusivity and training for the 

staff around issues that affect young people.  

 

Safety  

Young people told us that they do not feel safe and that more is needed to be 

done to educate and reduce knife crime and gangs. Young people want to see 

increased service provision for free alternative activities.  

Young people:  

• are aware of and affected by criminal groups in Sussex and Surrey. 

• feel fear for their safety, particularly around knife crime. 

• rely on their friends to keep them safe / are heavily influenced by their 

peers. 

• say there are small things that could be done to improve the feeling of 

safety within some young people’s local area.  

• do not always feel fully protected by the police in relation to violent crime 

/ gangs. 

• feel that having more youth service provision would reduce this fear and 

give them somewhere safe to go.  

• want more support services like YMCA REBOOT. 

• want more free / low cost sports classes as an alternative activity to 

getting into gangs. 
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• believe all members of our communities should be offered education 

around gangs, county lines, knife crime and violent crime; and that 

schools and youth centres should include these topics in educational 

sessions. 

 

Community and Inclusion 

Young people told us that there is a lack of understanding of each other within 

their communities They want to have their voices heard and for communities to 

come together to tackle issues, such as homelessness.  

Young people:  

• are strongly affected by discrimination within their community.  

• perceive separation between their age group and the older generation. 

• want to find ways to bring the generations together in an accessible way, 

such as free community events. 

• say improved service provision is needed for LGBTQU+ individuals as well 

as those using substances. 

• are strongly affected by homelessness across the YMCA DLG areas. 

• show us in this consultation that they have lots of opinions and that they 

want to have their voices heard.  

• want the right to vote at 16, which is an important issue that many young 

people feel strongly about.  

• feel hidden within their community and want to be offered ways to have 

their say and share their experiences, such as showcase events.  

• do not feel safe in the area that they live in.  

• are enthused and passionate about community involvement. 

• for some have nothing to do in their area and feel boredom.  

 

Climate Change 

Climate Change is the second most spoken about issue in Shape My Future after 

mental health. 
 

Young people: 
 

• are gravely concerned about the climate emergency, acutely aware they 

have the most to lose from climate change.  
• are looking for leadership and want governments, businesses and society 

to act now and not leave it for them to have to deal with the 
consequences of inaction. 

• want their voices heard, but often feel disempowered and feel that votes 

at 16 will help strengthen their voice. 
• spoke about climate issues both locally and globally and offered solutions. 

• spoke about actions to reduce waste. 
• would like the YMCA to champion tackling climate change. 
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Top issues and social actions: 

• We heard about the 3 most important issues affecting children 

and young people, from the online survey: 
 

1. Mental Health 

2. Climate Change / the environment 

3. Ending knife crime 

 

• We heard about the most popular social actions that young people 

had previously taken part in and the type of social actions young 

people want to get involved in:  

1.  Raising money for an issue (e.g. sponsored/fundraising events) 
2.  Taking part in a school event/awareness day 

3.  Started or signed an online or paper petition 
4.  Facilitated an assembly/presentation 

5.  Designed a poster or leaflet 
 
• The most popular forms of social action that young people would     

like to get involved in are: 
 

1. Promoting issues and raising awareness 

2. Joining a march or a protest 

3. Information, training and education 

 

• We heard the views and experiences of young people who are a 

part of the organisation; as residents, service users, supporters, 

social media followers or young volunteers want: 
 

➢ To be happy 

➢ To get a job   
➢ To have a stable home of their own 
➢ To improve their mental health and wellbeing 

➢ Safety 
➢ Less division, more unity and a sense of community 

➢ Support with housing and less homelessness  
➢ Life skills lessons  
➢ Help with substance abuse 

➢ More support and services for young people  
➢ To stop global warming and climate change  

➢ To end littering and single-use culture  

 

For full aims and methodology, thematic chapters, demographics data and more, 

please see the Appendices. 

YMCA DLG and YMCA Right Here would like to thank the staff teams and young 

people involved in this consultation. We would also like to thank The Blagrave 

Trust for funding this project, along with the partner projects and organisations. 
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Appendix 1 
Aims and Methodology 

 

2019 was a special year for the YMCA, it was 175 years since George Williams 
founded the YMCA in London in 1844. 
 

Today the YMCA has grown to become the world’s largest and oldest youth 
movement; operating in 119 countries and providing services to 64 million 

people annually around the world. 
 
2019 was also the centenary of Hove YMCA, which through a series of local 

mergers, is now YMCA DownsLink Group (YMCA DLG). 
 

 
 

(YMCA huts provided soldiers with a recreational facility behind the front lines during the First 
World War; one was brought back to England and erected at Marmion Road, to create the YMCA 

Club in Hove) 

 

In 1844, industrialised London was a place of great turmoil and despair. For the 
young men who migrated to the city from rural areas to find jobs, London 

offered a bleak landscape of tenement housing and ‘dangerous influences.’ 
 
175 years on YMCA DLG sought to ask children and young people about their 

lives and particularly their hopes for the future. Are the issues they face today so 
different to the lives of young men in 1844? 

 
YMCA DLG strives to be an organisation driven by the voices of children and 
young people; we are passionate about empowering and supporting young 

people to have their voices heard and affect change in their own and other 
young peoples’ lives, to shape the YMCA's work, and influence areas of policy 

and practice that impact them. 
 

The YMCA Right Here team were tasked with carrying out a consultation with 
children and young people across our operational areas: Brighton & Hove, East 
Sussex, West Sussex and Guildford, Surrey. 

 
YMCA Right Here is YMCA DLG’s flagship Youth Voice and Influencing project; 

supporting a team of youth volunteers to devise, develop and deliver initiatives 
that promote the health and wellbeing of young people aged 11-25. 
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Shape My Future follows a smaller scale consultation, ‘Future Worries’, delivered 
in Summer 2017 in West Sussex and Brighton & Hove, when we asked young 

people about their worries for their future. 
 

Shape My Future is a mixed method research study delivered between October 
2019 and January 2020; and provides a snapshot of young peoples’ experiences 
and views around their hopes for the future and the challenges they face; all 

captured at a particular moment in time: political uncertainty around ‘Brexit’ led 
to a general election on 12th December 2019; Greta Thunberg was continuing to 

inspire schools students to strike for climate action; and the COVID-19 pandemic 
hadn’t quite reached the UK. 
 

We sought to understand young peoples’ hopes for the future from four 
perspectives: hopes for themselves, for their peers, for their communities and 

for the world. What we heard was that children and young people today hope for 
the same things that previous generations wanted from life… but they are 
worried these hopes may be difficult to achieve. 

 
This report represents young peoples’ voices, which fell within five core themes: 

Essentials to Thrive, Health and Wellbeing, Safety, Community & 
Inclusion, and Climate Change. 

 
Given the significant impact the Coronavirus pandemic and associated health 
protection measures have had, and continue to have, on young peoples’ lives 

and futures, we conducted additional research with young people in July 2020, 
which we reference and discuss throughout this report. 

 
We were also interested to hear whether and how young people feel empowered 
to act and effect change; and what different roles they feel the YMCA could play 

in empowering and supporting young people to devise and deliver their own 
social actions. 

 
What young people said through Shape My Future will inform the development 
of YMCA DLG’s next 5 year vision; and future youth involvement and influencing 

work, whether through a deeper exploration of particular themes or through 
supporting young people to lobby, campaign or take other social actions around 

key issues aligned to the YMCA’s strategy and mission. 
 

 

Aims 

 
The YMCA DLG Shape My Future consultation aims to gather data from young 

people across Sussex and Surrey on:  
 
What young people hope for their lives 

 
What issues are most important to young people 

 
How things can be improved for young people 
 

How and what young people think about their community 
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How young people think their community can be improved 

 
What issues are most important to young people in relation to the planet 

 
How young people think these issues can be improved  
 

What actions young people want to take around these issue 
 

What young people think YMCA DLG can do  
 
YMCA Right Here was also interested in understanding young people’s views on 

their mental health and wellbeing.    
 

 
Methodology 

 

We facilitated face to face street consultations (audio and film), 2 focus groups, 
gathered data at a youth event and created an online survey to gather data for 

the Shape My Future consultation.   
 

The methodologies used within this consultation were designed to meet the 
project aims and gather as much qualitative data as possible from young people 
across Sussex and Surrey, over a 10-week period in 2019/20.  

 
We wanted to capture data that spanned a large age range and so the 

consultation participation age was set from 9-25 years old.  
 
Question set:  

 
Questions were set with the support of Lester Coleman (Healthwatch Brighton 

and Hove), YMCA Right Here youth volunteers, the YMCA Right Here staff team 
and a qualitative market research volunteer. 
Question sets for both the online survey and for the face to face interviews were 

developed with the Right Here youth volunteers. 
 

Street Consultations: Training young people to lead 
 
YMCA Right Here in collaboration with our YMCA Learning and Engagement team 

developed and delivered a media training programme for residents of YMCA 
DLG.  

5 sessions were delivered in Worthing, Brighton and Hove, Crawley, Guildford 
and Eastbourne.  
 

Street Consultations: Young people gathering the data 
 

Young YMCA DLG residents became media teams for the day; having 
responsibility for recording audio, GDPR administration, interviewing young 
people and filming the street consultations.  

 
We ran street consultations between November/December 2019 over 5 days:  

• Brighton 
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• Guildford 
• Crawley 

• Eastbourne  
• Hastings  

 
We quickly learned from the initial consultation in Brighton and Hove that 
interviews work well when young interviewers were paired with a mentor from 

the YMCA Right Here team, since some young interviewers were less confident in 
asking additional, probing questions.  

 
This also helped when young people interviewed may not have had an 
immediate response to a question, but when reframed by a member of staff they 

were able to offer a response. 
  

We found that not many young people across our localities knew of YMCA DLG or 
what we do and therefore struggled to suggest whether and what YMCA’s role 
could be in tackling issues. We therefore added an explanation or adjusted our 

question.  
 

Young people’s centre drop-in: 
  

Xtrax Hastings, a voluntary sector youth support provision for 16-24 year olds, 
invited the YMCA Right Here team to attend one of their weekly drop-ins to 
interview some of their service users.  

 
Online Survey: Ranking the issues of importance 

 
We decided to focus some of the online survey questions to ask young people to 
rank their top 3 issues in order of importance from 13 predetermined themes: 

 
• Ending knife crime 

• Mental health 
• Employment – a decent wage and a stable income 
• Homelessness / quality, affordable housing 

• Votes at 16 
• Cuts to youth services / access to good quality youth services 

• Climate change / environmental issues 
• Tackling racism and discrimination 
• Relationships 

• Money 
• Education and training 

• Health and the NHS 
• LGBTQ+ 

 

We adopted some of the themes from ‘Make Your Mark’1 which is a national 
annual ballot of young people aged 11-18. 

 
We included questions to find out whether young people had taken action on an 
issue in the past, what type of action they had taken, and what type of action 

they would like to be involved in moving forward. This section is labelled ‘Taking 
action’. 
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Focus Groups: Discussing the themes in depth 
 

Focus groups were held in BHASVIC College (Brighton and Hove) and Skills 
Training UK (Brighton and Hove).  

Students from BHASVIC were aged (16-19) and 11 young people attended the 
group. The Skills Training UK group were aged 16-24 and 10 young people 
attended.  

The focus groups followed the question set of the street consultations and 
discussions were had around specific issues that had already been identified 

within the street consultation data, to give YMCA Right Here a further 
understanding of the issues that young people were discussing with us.  
 

YMCA DLG Right Here mental health champions launch event, November 2019: 
 

Young people aged (12-18) from across 10 schools/colleges in Brighton and 
Hove attended a YMCA Right Here mental health champions launch event. This 
was a unique opportunity to gather data from the 100 attendees specifically in 

relation to mental health and wellbeing.   
 

Response data by method 
 

 

Method 

Number 
of 

young 
people 

Online survey  135 

Street consultations 70 

BHASVIC focus group 8 

Right Here ambassadors interviewing each other  6 

#IAMWHOLE launch day 40 

Skills training UK (a few questions asked as part of a presentation we did 
about Right Here)  10 

Right Here ambassadors’ discussion about life skills  6 

Total  275 

 

Demographics, questions sets, and data graphs can be found in the Appendix.  

 

 

1: https://www.byc.org.uk/uk/uk-youth-parliament/make-your-mark 

 

 

 

 

 

https://www.byc.org.uk/uk/uk-youth-parliament/make-your-mark
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Appendix 2 

Essentials to Thrive 

A resounding message of the Shape My Future consultation is that young people 

feel that school does not teach students the skills they need to live an 

independent life, or to thrive.  

Young people spoke to us about the need for more education on employment: 

what jobs exist, how C.V.’s and interviews work, how to search for a job and 

how to write good job applications. Young people told us that they found the 

‘real world’ – managing finances; understanding credit cards and loans; 

budgeting and applying for benefits, difficult because that is not something that 

is taught in schools.  

School leavers told us that they left school knowing nothing about the housing 

market; what a Rent In Advance or a Deposit is, how to search for rooms to 

rent, how to spot a good room and safe housemates, how to spot a phishing 

advert or a difficult landlord, what the rent deposit scheme is, what type of bills 

there are and, most importantly, how to budget (limited funds) to prioritise rent, 

bills and food.  

Young people named this type of lesson, covering many aspects of independent 

adult life, ‘life skills’, which, they say, can prevent poverty, unemployment, 

homelessness and debt.  

Young people highlighted concerns about a lack of jobs, affordability issues and 

poverty, and a reduction in youth services; however, they unanimously 

presented solutions to improve things for young people.  

Young people’s hopes for their future are basic needs for a stable life: a good 

job, money, somewhere safe to live and access to health services, information 

and education. Young people hope for these things but are unanimously 

concerned that they will not be easy to attain.  

This section highlights the growing difficulties young people tell us they face to 

create a healthy, stable, independent adult life for themselves.  

• Jobs and work experience – equality of wage, unemployment 

• Affordability and poverty 

• Youth services  

• Solution- Life Skills education  

 

Jobs and work experience:  

The unemployment rate (the proportion of the economically active population 

who are unemployed) for 16-24 year olds was 12.7% in April-June 2020. This is 

up from 11.9% in the previous quarter and from 11.6% a year before. The 

inactivity rate (the proportion of people outside the labour force) for young 

people is 37.9%1.  
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Young people describe their concerns for finding a job in the future, or difficulties 

they are having with current job searches.  

 “Worried about the number of good jobs available and whether they will be 

there in the future” (Young man, 19, Eastbourne) 

“Getting a job is extremely difficult” (Young woman, 20, Eastbourne) 

“It’s really difficult, there’s a lot of competition out there” (Young woman, 19, 

Brighton and Hove)  

Experiencing unemployment as a young person can have long-term negative 

effects. Studies note that a lack of employment over time can have a ‘scarring’ 

effect, meaning that young people without employment over a long period of 

time are statistically more likely to earn less, and are more likely to be 

unemployed2. 

The Impetus report, ‘The Long-term NEET Population’3, found that 75% of NEET 

(Not in Employment, Education or Training) young people are NEET for the long-

term. Of those, a disproportionate amount are from disadvantaged backgrounds. 

Many young people with the advantage of a University education are finding the 

job market difficult to break into. Graduates are more likely to be employed than 

non-graduates, although the gap has been narrowing since 20144. 

“Graduates I speak to, they’ve gone to University and they’re not finding the 

work is there for them” (Young woman, 20, Eastbourne) 

In the past, schools offered young people 2 weeks (year 10/11) to go out into 

their community and complete work experience. Currently, only a small number 

of schools continue to offer work experience placements to students.  

Young people identify a lack of work experience as an issue when searching 

for jobs.  

“When I finished college, it was really still hard to get a job because when you 

study something they say now you are ready to go out, but in reality when you 

go out, no one wants to hire you because you have no experience” (Young man, 

21, Eastbourne) 

 “More opportunities for work without qualifications or experience” (Young man, 
22-25, Horsham, online survey) 

 
Those young people lucky enough to secure a job may be placed on a zero 

hours contract and/or receive a reduced rate of pay. Workers who were aged 

between 16 and 24 were the most likely to be on zero-hour contracts, with 8.8% 

of this age group on this type of contract during 20195. 

Young people highlighted the inequality of pay between young people and 

adults.  

“Wages - we get underpaid compared to adults” (Young man, age undisclosed, 

Brighton and Hove) 
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“The money for jobs is rubbish compared to an adult doing the same job, I get 

£4.50, they get nearly double that” (Young Woman, 15, Brighton and Hove) 

The debate over Equal pay/Equal work was ranked at number 3 by young people 

responding to the UK Youth Parliament Make Your Mark vote in 20186.  

Affordability and poverty:  

The cost of living is rising. Some of the most basic costs of everyday living 

have shown considerable increases in their average cost over recent 

years, affecting other parts of life in turn.7  

 “The living prices have gone up so much which could be difficult for young 

people” (Young man, 19-21, Worthing, online survey) 
 

Many young people spoke about life being expensive.  

 “I think 60% of people in the UK are in poverty so this also needs to change” 

(Young man, age undisclosed, Brighton, online survey) 

 “Would like to see free university education” (Young man, 19, Brighton and 

Hove) 

“‘I would like young people to have the opportunity to have bus pass paid for 

them and lot of jobs available” (Young woman, age undisclosed, Eastbourne, 

online survey) 

As well as for themselves, many young people hope that their peers gain 

financial independence and stay out of poverty.  

“That it would be all equal, so we would all have a house and basic needs such 

as food and clothes” (Young man, age undisclosed, Brighton and Hove) 

Housing: 

Young people link earning a ‘decent’ wage to being able to afford rent and, in 

the future, to being able to save to buy a house. Many young people joked 

during the discussions that ‘the idea of ever being able to afford a house was 

unlikely’. Young people in Brighton and Hove were particularly concerned about 

house price increases and the lack of affordability. Lack of affordable housing 

and homelessness is discussed further in the Community and Inclusion section of 

the report.  

“One day I’d love to buy a house, I think everyone would love to buy a house, 

but it’s just so expensive” (Young man, 17, Brighton and Hove) 

Homelessness was ranked number 4 out of the top 10 issues from the ‘Make 

Your Mark’ 2018 nationwide ballot. House prices in Sussex are at an all-time 

high (Sept 2020) meaning that housing affordability may negatively affect young 

people who are looking to save to buy a house.  

 

“Housing is not affordable for young people” (Young woman, 17, Brighton and 

Hove) 
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 “Additional help with buying a property” (Young man, 16, Guildford, online 

survey) 
 

Concern about money and poverty is a strong theme throughout this 
consultation. Young people are worried about their future; that they can find a 
job to earn a wage, afford to pay their rent and bills and be able to afford basic 

opportunities to thrive, such as having a family and living above the poverty 
line.   

 
“One day I’d like to have a house and a family, but I’m worried that something 
bad will happen, like I’ll lose my job and end up homeless” (Young man, 13, 

Eastbourne) 
 

Youth services: 

Young people told us that they are feeling let down and unsupported due to 

the lack of youth services available to them. Young people need a place to go in 

their communities where they feel safe, supported and have the chance to 

access positive opportunities to enable them to grow and thrive. Spending 

on youth services in England and Wales has been cut by 70% in real terms in 

less than a decade, with the loss of £1bn of investment resulting in zero funding 

in some areas.8  

Guildford, Crawley and Hastings were most likely areas to be reported as having 

a lack of youth services, with some young people citing ‘funding cuts’ as the 

reason.  

“not much to do, young people always out causing mischief, but they don’t have 

the social networks unless they are on their phones or computers. Yeh there's 

football and basketball, but you want to have something more social, like a 

youth centre, like this one” (Young man, 20, Hastings)  

“We need more places to go, places just for young people” (Young man, 16, 

Guildford) 

Young people spoke about some youth activities being available to them, but at 

an unaffordable cost. Many young people are unemployed and may receive 

Universal Credit or another benefit to live on.  

“More affordable services available for young people especially in the arts and 

for exercise post 16” (Young woman, age undisclosed, Brighton and Hove) 

“If we had more youth centres and activities that would be better, we do have 

some, but most of them we have to pay for it and that’s not great because 

money wise we get a very low wage for a job” (Young man, 16, Guilford) 

Activities most requested by young people include; exercise classes, arts, film- 

making and sports.  

“More facilities such as football pitches” (Young man, 16-18, Brighton and Hove, 

online survey) 
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Young people showed a strong awareness of the link between group activities 

and good mental health; they told us that youth services are valuable to them 

and that more accessible services would prevent and support a wide variety of 

issues.   

 “More services available to them, things to engage them in evenings and on 
weekends that are substantially affecting their growth and development into 

adults” (Young woman, 22-25, Crawley) 

 
“More youth projects that go into local communities that are on the outskirts of 

cities” (Young person, Skills Training UK focus group) 
 
“If there were accessible youth services, we could tackle issues such as mental 

health, homelessness and social inequality. All issues stem from a lack of 

services available to engage young people” (Young woman, 22-25, Crawley, 

online survey) 

 

 “More social opportunities to meet people after you've left school. Also, things 
catering to people with anxiety or other mental health problems” (Young man, 

19-21, Guildford, online survey) 

 

Funding issues are highlighted as a barrier to continued provision of 
youth/support services in the Hastings area.  

 
“More people that would fund buildings like this (Xtrax Youth Centre)” (Young 

man, 18, Hastings) 

The calls for more youth services comes as no surprise following budget cuts to 

youth provision across the country.   

YMCA England & Wales 2020 report, ‘Out of Service’: states that ‘Youth services 

exist to provide a sense of belonging, a safe space, and the opportunity for 

young people to enjoy being young. However, for almost a decade, local 

authorities have struggled under the weight of funding pressures, meaning youth 

services are being forced to endure continued and damaging cuts’.6 

Youth Services have long been a cornerstone in our communities, providing 

young people with somewhere to go, something to do and someone to speak to. 

For some, they represent a fun place they can spend time with their friends, 

relax and gain new skills. For others, they provide a safe space with a trusted 

adult who is someone they can turn to at times when they feel they have no one 

else. 

‘The day-to-day impact of youth services often goes unnoticed by the public, but 

the consequences of these cuts cannot be underestimated. Cases of knife crime, 

mental health difficulties and social isolation among young people continue to 

rise, while the number of services available to positively intervene and prevent 

such cases continue to decline’.7 
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 “To provide more services for young people in need and to make it simpler to 
get the help too, also to help them move on in life, getting a job, having their 

own place etc” (Young man, 22-25, Worthing, online survey) 

 

Other youth voice projects concur with Shape My Future findings; ‘Support Youth 

Services’ was ranked 10th in the Make Your Mark 2018 ballot. 

Youth centres arguably have a vital part to play in a young person’s 

development to independent adult life. They can often provide support, through 

professionals or peers, to prevent and respond to difficulties a young person 

might be experiencing.8 

The Shape My Future team interviewed attendees of a local Hastings support 

service, Xtrax. The young people we spoke to highlight the quality of the support 

that they received and how without the service they may have struggled. Xtrax 

is one of the youth services affected by funding cuts; which relies on external 

funding to pay for staffing hours and heavy use of volunteer time to open.9  

“Without Xtrax’s support I would probably still be on the street…having spaces 

like this is important for all young people” (Young man, 18, Hastings) 

“I’ve been coming here for 4 years…you can’t fault them, that helps a lot of us, 

there’s nowhere else that has helped me” (Young man, 20, Hastings) 

 

Solution - Life Skills Education: 

Young people across all YMCA DLG areas (particularly 18-25yr olds) resoundingly 

spoke of the need for ‘life skills’ lessons, as a solution to issues they are 

concerned about, such as unemployment, poverty, debt and homelessness. This 

isn’t a new idea; ‘Curriculum for life’ was ranked 5th out of 10 most important 

issues affecting young people in the 2018 Make your Mark nationwide ballot.  

 “I haven’t properly considered it, but I think education should focus more on 

real day to day life issues. It should make people understanding of the problems 
that face others and not do it in a strange claustrophobic PSHE setting. I think if 

everyone understood each other there would be far less crime and hatred in the 
world” (Young man, 17, Brighton and Hove) 

 

Young people are clear and consistent about the most suitable content for these 

lessons, which they say should be compulsory and from a young age, within the 

school’s timetable. There was a sense of frustration in the voices of young 

people, that these important topics are omitted from the curriculum, so that 

young people need to “work it out for ourselves” (Young woman, 17, Guildford) 

 “When I was in school I didn’t have anything about coming into life, so taxes, 

learning about money, as soon as you go out of school you’re told to get a job, 

but you’re never told on ….how to deal with your money financially, and I think 

we need to start learning that in schools, how to budget your life ahead so you 

don’t get into trouble financially” (Young man, 19, Eastbourne) 
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“Having more lessons about REAL problems in society when we’re younger - e.g. 

learning about politics, climate change, money (tax) etc” (Young woman, age 

undisclosed, Mid Sussex, online survey) 

“More investment in building their futures. More realistic subjects taught in 

schools, like sex ed/health, how to cook and clean and look after a home i.e. pay 
rent, how tax works, basics” (Young woman, 15, Brighton and Hove) 

 
 “I think schools should teach more important subjects that can REALLY help us 
in later life, such as tax calculating or C. V writing as mandatory’” (Non-binary 

young person, 11-15, Crawley) 
 

‘Curriculum for life’ has been voted the national ‘Make Your Mark’ campaign by 

the Youth Parliament and the subject of a British Youth Council Youth Select 

Committee, reflecting each new generation’s frustration with the current 

curriculum in schools.10 

September 2020 sees the introduction of statutory, timetabled workshops for 

secondary school students on Relationships and Sex Education (RSE) and Health 

and Wellbeing topics. This may be a good time to find out what young people 

think of these sessions, the content they are delivering and whether they are 

introducing topics that may be mentioned as needed in proposed ‘life skills’ 

lessons.  

Solution - Information and Advice: 

Too many young people are prevented from finding sustainable work by a lack of 

access to appropriate information, advice and connections, inadequate support 

to overcome multiple layers of disadvantage, or as a result of discrimination11. 

The recommendations of the Youth Futures/Impetus report (April 2020)12 concur 

with some of the solutions posed by young people responding to the Shape My 

Future consultation.  

The report recommends the delivery of personalised support packages, including 

options for:  

• Employability skills, job search skills, work experience   

• Capabilities – agency, self-efficacy, a goal and resilience to achieve it   

• Vocational and basic skills   

• Addressing barriers including health and wellbeing, independent living, 

housing and developing life skills.  

 

COVID-19 Impact on Essentials to Thrive 

The recent pandemic has affected the lives of young people. Some of the 

research presented here follows on from the themes that young people spoke of 

in the ‘Shape My Future’ consultation. We need to understand whether issues 

that young people tell us they are already facing have been exacerbated because 

of COVID-19.  
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Jobs and work experience: 

The Princes Trust ‘Young People in Lockdown’ report13, May 2020, found that the 

‘coronavirus emergency has left young people all over the UK, including many 

who have only just started their working lives, without access to the jobs, 

training and education which will set them up for the future’. 

According to the IFS, ‘young people are nearly two and a half times as likely as 

other employees to work in a sector which has shut down due to social 

distancing measures. Alongside this, data from the Office of National Statistics 

shows that those under the age of 25 were already four times as likely to be 

unemployed as the rest of the working age population, even before the 

pandemic’. 

YMCA England and Wales report: ‘Back on Track’, 14 (Aug 2020) surveyed 11-16 

year olds on the effects of the pandemic on their lives.  

41% of young people reported feeling worried about getting a job. 21% of 

young people surveyed agreed that their career aspirations have changed due 

to the pandemic and 25% suggest that ideas for what they might do after 

finishing school have now changed. 29% of young people are worried that they 

won’t be able to find a job when they finish school.  

Power of Youth (Hear it guide) 15 (June 2020) reported that young employees 

are most likely to have lost work due to furloughing, jobs losses and hours 

reductions. 

As of September 2020, young people have been disproportionately affected by 

job losses due to the pandemic. The closure of the service industry during 

lockdown (and following reduction in capacity for socialising) has meant a 

reduction in available jobs for young people.16  

The Princes Trust report19 found that ‘many young people believe there will be 

long-term, if not permanent consequences of the pandemic on their lives. 

47% of young people worry that missing out on time in education or the 

workplace now will put them at a disadvantage for “years to come”. 

27% are scared they will never find full-time work. 

29% believe they will have to take a lower paid job to make ends meet 

A quarter claim there is “no point” planning ahead, with 20% believing their life 

will amount to nothing, no matter how hard they try. 

Young people’s worries about finding a job may have been exacerbated by the 

COVID-19 pandemic. Young people are re-thinking their futures and re-

imagining their careers to fit the changing world around them.  

Affordability and poverty: 

Young people are worried that their families will earn less overall following the 

pandemic. Those parents/carers who are struggling due to furlough, 

unemployment or a lack of work may be unable to afford the higher-level 
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broadband contracts, which enable young people to stay connected to their 

friends, online education and support systems.  

Power of Youth (Hear it guide) 17 reported that across England 4.1 million 

children are living in poverty, and approximately one million children and 

young people, as well as their families, still do not have adequate access to a 

device or connectivity at home. 

33% of young people are worried they will not have enough money to live on 

and 57% of young people are concerned that a family member will lose their 

job and they will not have enough money. 

Youth services: 

Power of Youth (Hear it guide)18 reported that 88% of people working in the 

youth sector indicate they are likely or very likely to reduce service provision 

to young people. 

Many YMCA services nationally have reported that young people began the 

lockdown period with a high level of online engagement, but this has reduced as 

time has gone on.19 Young people are experiencing ‘digital fatigue’ spending all 

day on the computer for school and then not wanting to spend their evenings in 

front a screen accessing support from services. 73% of young people reported 

being ‘tired of being online all the time’. 

How much this reported trend of ‘digital fatigue’ continues to rise, as well as the 

length of time that services continue to support young people in an online format 

will determine the effect of COVID-19 on youth service provision for young 

people.  

We know locally that for some young people, face to face access is preferred for 

support services and that some young people experience fear around 

appointments by phone.20 

 

Shape My Future findings 

Many young people tell us that they hope for a ‘comfortable life, with a house 

and a family’. Young people do not believe that this will happen easily, if at all.  

Young people: 

• are experiencing / concerned about difficulties finding a job. 

• are concerned about finances: the cost of living, affordability of rent and 

mortgages and being able to stay above the poverty line. 

• do not feel that school educates students on topics that are essential to 

thrive as independent adults. 

• are currently having to teach themselves (and make mistakes) how to 

budget and manage their money. 

• suggest that introducing Life Skills lessons at a young age at school will 

enable young people to learn the skills they need to manage as an adult, 
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preventing issues around debt, homelessness, unemployment and 

poverty. 

• want affordable youth activities and more youth services, particularly in 

Crawley, Guildford and Hastings. 
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Appendix 3 

Health and Wellbeing 

‘Health is a state of complete physical, mental and social well-being and not 
merely the absence of disease or infirmity. The enjoyment of the highest 

attainable standard of health is one of the fundamental rights of every human 

being without distinction of race, religion, political belief, economic or social 
condition’. World Health Organisation Constitution, 1948 

‘Wellbeing’ is a broad concept and relates to personal dignity; physical and 

mental health and emotional wellbeing; protection; economic wellbeing; 
domestic domains; suitability of accommodation; and the individual’s 

contribution to society’. The Care Act, 2014, 

There is a two way relationship between wellbeing and health: health influences 

wellbeing and wellbeing itself influences health - Health is one of the top things 
people say matters for wellbeing - Both physical and mental health influence 

wellbeing, however mental health and wellbeing are independent dimensions, 
mental health is not simply the opposite of mental illness8. 

“If young people have access to good health physically and mentally … it could 

help to improve everything else” (Young woman, 18, Worthing) 

 

Mental Health 

The YMCA England and Wales ‘What Matters Most?’ report1, (2016) found that 

35% of young people surveyed ranked Health and Wellbeing as the biggest issue 

effecting their lives. 40% of those participants highlighted Mental Health as a 

specific area of concern. A recent study comparing mental health symptoms in 

young people in 2005, with young people in 2015, reported that Depressive 

symptoms and Self-Harm rates were significantly higher in 2015. The study 

states that funding research into understanding the influences behind this 

negative trend should be a priority2. Mental Health is the #1 cause of disability 

in young people aged between 10-24 years.3 

Young people ranked ‘Mental Health’ as the second most important issue 

affecting their lives in the ‘Make Your Mark’ nationwide ballot, (2018).  

Online Survey participants were asked to rank their top three issues out of a list 

of 13, adapted from the British Youth Council’s ‘Make Your Mark’ annual 

referendum set2. Mental Health was ranked #1 by a significant margin; 40% 

(54) of young people ranked mental health as the most important issue and 

26.67 % (36) ranked mental health as the second most important. Health and 

the NHS ranked #6 and Relationships ranked #13.  30% of participants (19) 

spoke about mental health during street consultation interviews.   

Mental health is a prominent issue young people face. This is by no means a 
novel finding. The Children’s Society, 2018, state that ‘1 in 4 people in the UK 
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will experience a mental health issue at some point in their life’ and that ‘75% of 
all mental health problems are established by the time someone is 18’.    

Some young people commented on their personal mental health issues and how 

these have impacted on their lives and their ability to fulfil their goals: 

“I lost my job because I’m emotionally unstable and I couldn’t shut up my 

intrusive thoughts” (Young woman, 22-25yrs old, Brighton & Hove, online 

survey) 

“A lot of us have anxiety or depression so it’s hard to go to college, so it makes 

it a lot harder to fulfil your dreams” (Young woman, 17, Crawley) 

Throughout the consultation, participants identified several factors which may 

negatively affect young people’s mental health today.  

• Services and support: Waiting lists, Physical accessibility 

• Stigma and fear  

• Pressure and Stress: Academic, Transitional and Social Media 

• Lack of understanding 

• Relationships: Peer, Family, Professionals, Bullying 

 

Services and Support 

50% (19) of online survey participants who ranked mental health as their top 

issue spoke about mental health service provision.  

Young people spoke about specific issues within mental health services, including 

long waiting times for treatment, the need for increased funding for 
therapeutic services and issues with physical accessibility. 

Waiting lists 

“There is such a long wait for CAMHS, then you wait all that time and they say 

sorry we can't help you” (Young woman, 17, Crawley) 

“Lots of people feel anxiety, depression… but there’s a problem with the waiting 

lists, it takes a long time” (Focus group participant, BHASVIC College, Brighton 

and Hove). 

“There is SUCH a long wait, then you wait all that time and they say sorry we 

can’t help you" (Young woman, 17, Brighton and Hove) 

Increased funding for therapeutic services 

Many young people across Sussex and Surrey spoke about a lack of funding for 

talking therapies. Young people highlighted the need for an increase in capacity 

of these services and pointed to the government to prioritise funding for mental 

health:  

“Providing more therapy and making it easier. I don’t think therapy should be a 

last resort it should be a first” (Young woman, 19, Brighton and Hove) 

“Mental health services need to be better. We could do with some more, but 

better off improving the ones they have got, better funding - so that we could 
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employ more consultants and the waiting lists would go down, be seen quicker” 

(Young woman, 19-21, Worthing, online survey) 

Physical accessibility 

Young people taking part in the consultation spoke positively about having 

designated areas ‘Safe Spaces’ for young people to access within schools, 

workspaces and the community which can be used to link into mental health 

services.  

“I think it’s so difficult going into a hospital or doctors to talk about it, there 

should be a safe space where it’s easier, more accessible to everyone” (Young 

woman, 19, Brighton) 

“We need more safe spaces for young people, particularly after school” (Young 

woman, age not disclosed, Worthing, online survey) 

"I want to make a safe space to talk to teachers privately" (Young man, 14, 
YMCA Right Here school mental health champion) 

 

The concept of ‘safe youth spaces’ are explored further in the Community and 

Inclusion section of this report.  

 

Stigma 

We know from the 2016 YMCA England and Wales #IAMWHOLE campaign 

report4 that “75% of young people believe that people experiencing difficulties 

with their mental health are treated negatively as a result of stigma”. 

22.5% (15) of YMCA Right Here school’s mental health champions5 mentioned 

that the stigma attached to mental health difficulties was one of the biggest 

issues around mental health for young people, preventing access to the support 

they need.   

“Many young people suffer with mental health but are too worried to say 

anything about it and therefore things build up and get worse” (Young 

woman,11-15, Hastings, online survey) 

"People need to be made more aware and less ashamed of mental health" 

(YMCA Right Here school mental health champion, Brighton and Hove) 

The #IAMWHOLE report found that ‘more than one in three young people (38%) 

with mental health difficulties had felt the negative impact of stigma. More than 

one in three young people (37%) who experience this stigma did so at least 

once a week’. The report also suggests that ‘this stigma comes in many forms 

and is often inflicted by those closest to the young person in settings they 

depend upon most for support’. 

Young people who attended the 2019 YMCA Right Here school mental health 

champion launch event suggested that there needs to be more awareness of 
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mental health issues and more promotion of the support that is available within 

schools.  

“People should celebrate mental health because not all of it is bad" (Young man, 

11, YMCA Right Here school mental health champion) 
 

"I wish people knew that they could talk to someone about their issues” (Young 
woman, 14, YMCA Right Here school mental health champion) 

 
The Healthwatch England mental health report ‘Young people in mental health 

crisis6 reports that to ‘reduce stigma further, young people would like to see 

mental health issues covered more broadly in mainstream media and for mental 

health to become more of a priority in education’. 

The report also finds that ‘young people would also like mental health to be 
given equal weighting, and be treated in a similar way, to physical health 
including mental health A&Es, GPs and walk in centres as well as mental health 

check-ups’. 
 

Lack of understanding 

Young people spoke about a ‘lack of understanding’ as being one of the major 

issues in relation to mental health. Researchers have recognised that one of the 

key elements of stigma manifesting is a lack of understanding of the topic, in 

this case mental health difficulties7 (Thornicroft et al). Young people identified 

two strands of lack of understanding, from adults and of mental health.  

Lack of understanding from adults: 

Different generations may have different levels of understandings of issues 

based on prevalence and relevance to them, but as more and more young 

people seek guidance and help around mental health, trusted adults including 

parents and teachers must be ready to support them. Some young people 

showed this is not always the case: 

“I don’t want to say the youth is overlooked, but I think people should 

understand that many young people are going through things…… when I asked 

my Dad he said people didn’t have so many mental health issues when he was 

younger” (Young woman,13, Brighton) 

 “I wish it was easier to talk to parents” (Right Here Youth Ambassador) 

“They (parents and carers) just don’t get it” (Young woman, 19, BHASVIC 

College focus group, Brighton and Hove) 

The Healthwatch England mental health report8 states that ‘Stigma still exists 
around mental health, some young people are worried they will be labelled as an 
‘attention seeker’, and many feel misunderstood by their friends, family and the 

older generation in particular. The stigma around mental health results in young 
people delaying seeking help. Many young people also feel that parents and the 

‘the older generation’ in general don’t fully understand and often downplay 
mental health problems, so their issues can be dismissed as ‘hormonal teenager’ 
problems which will pass’. 
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Lack of understanding of mental health: 

Some young people indicated that a lack of understanding of mental health has 

led to a misuse of mental health support services: 

“Some young people think they have an issue when they do not and with proper 

education would recognise what is wrong and what they need” (Young woman, 

11-15, Eastbourne, online survey) 

Professionals involved in the Shape My Future consultation, noted that many 

young people spoke of mental health as a negative term. Young people linked to 

youth involvement projects (such as YMCA Right Here) tended to have a good 

understanding of terminology relating to mental health (which can be good or 

poor on a sliding scale) vs mental health conditions.  

It may be the case that there is a need for young people themselves to be 

trained on understanding mental health: asset-based language; supporting 

peers; understanding appropriate, natural mental health responses to difficult 

situations, as opposed to mental health conditions.  

The Healthwatch England mental health report8 concurred with the findings of 

Shape My Future and found that young people would like to see mental health 
covered on the curriculum from Year 7 including in science lessons (medical 
side) and in PHSE (emotional side), and potentially dedicated ‘wellbeing classes’. 

They would also like to see mental health covered in assemblies to reduce the 
stigma around seeking treatment. 

 
As well as the idea of education and training around mental health for young 

people, participants in the consultation specifically mentioned a lack of training 

and awareness of specific mental health issues within schools, such as self-

harm, panic attacks and suicide.  

"I have panic attacks and would like to teach teachers and my friends how to 
deal with them if I next have one" (Young woman, 13, YMCA Right Here school 

mental health champion) 

 

“There needs to be more suicide awareness and training in schools” (Young 

woman, age not disclosed, Worthing, online survey) 

Pressure 

A strong theme of discussion within the Shape My Future consultation was 

Pressure and Stress. ‘Anxiety disorders are among the most prevalent mental ill 

health problems affecting adolescents9’. 

“A lot of us have anxiety or depression so it’s hard to go to college so it makes it 

a lot harder to fulfil your dreams” (Young man, 16, Crawley) 

The right amount of pressure and stress can be a good thing, but when stress 

becomes too much and out of control, it can be a key cause of anxiety and 

depression and is sometimes linked to self-harm and suicide10  
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Anxiety and/or depression was mentioned 23 times by the YMCA Right Here 

school’s mental health champions as one of the major issues around mental 

health, so it’s important that we understand the root causes, such as pressure.  

 

The most common pressures spoken about by young people were: Academic 

pressure, transitional pressures such as going from school/ college/ 

university/ job and pressure from social media. 

Academic pressure:  

Young people studying in a school, college or university often spoke about the 

pressure or stress associated with being a student. Young people attending the 

YMCA Right Here school’s mental health champions launch event in November 

2019 were asked to rate factors that may cause mental health issues.  

School stress was the second most popular factor young people ranked in the 

questionnaire. Young people (aged 12-18) often spoke about school stress in 

relation to exams and tests.  

“Mental health is important to me because it affects me when it comes around to 

exams” (Young woman, 11-15, Hastings, online survey) 

 “There’s pressure to do well” (Young woman, 16, Guildford) 

“Academic pressures, including exam stress, everything’s really intense” (Young 

man, 16-18, BHASVIC College focus group, Brighton and Hove) 

This was agreed by all participants of the BHASVIC College focus group as being 

one of the biggest issues facing young people today. 

"We need…. less pressure placed on us to get good grades” (Young man, 15, 
YMCA Right Here school mental health champion) 
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“Many of my friends and I suffer from mental health and are not supported as 

well as we could and should be by the educational system” (Young man, 17, 

Brighton and Hove) 

Transitional Pressure: 

Young people spoke about the stress and pressure associated with making 

decisions in an educational setting at a young age that can have long-lasting 

consequences. Young people spoke about being required to complete UCAS 

forms for University, even if they have decided that University isn’t the right 

option for them. Young people spoke about the pressure of choosing options in 

year 9, which they say can have a lasting effect on the available options in life 

moving forward.  

Jobs and career decisions are a form of pressure that may be another factor 

effecting mental health negatively. Young people expressed concerns around 

how easy it will be to find a job a job in the future and having enough money to 

be comfortable. The topic of employment is discussed further in the Essentials to 

Thrive section of this report.  

“I hope to be able to find a job when I am older and be able to support my 

family” (Young man, 19, Eastbourne) 

Social Media Pressure: 

‘Social media use is booming: 91% of 16-24-year-olds in the UK use the internet 

and other social networking sites regularly. Although social media can connect 
people from all over the world to provide a strong sense of community, rates of 
anxiety and depression in young people have increased by 70% over the last 25 

years’11. 

Social media use is often reported to be linked to an increase in anxiety and 

other mental health issues for regular users, sometimes creating a 
dependency11. Of the large range of social media platforms, Instagram is rated 

to have the most negative effect on the psychological state of young people12. 
Many of the young people consulted for Shape My Future showed a strong sense 
of awareness about possible mental health issues linked to using technology in 

an unhealthy way. Young people spoke about their sense of identity, the need to 
be seen in a certain way online, dependency and insecurity.  

Technology, I hate to admit it but it’s overwhelming these days” (Young man, 
17, Crawley) 

“Social media, it has a big impact on people’s outlook on life, everyone’s worried 

about likes on Instagram and whether their views are being pointed at correctly 

or if they should / shouldn’t post that, but if they’ve got that in their mindset 

then they’re not being truly happy to themselves” (Young man, 20, Eastbourne) 

"Social media can take a toll on people especially with insecurity, they need 

social media for self-validation to prove their good to other people. Distracts 

them from the main problems of life" (Young man, 17, Crawley) 
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 “I have worries for our generation, I believe there’s a lot of stigma at the 

moment about being the norm, so tackle that. stigma? Being the perfect person, 

getting good grades, getting the perfect job, marrying the right person, it’s all 

very entwined, we need to get rid of that and do what you want as long as it 

makes you happy as long as it’s safe” (Young man, 18, Eastbourne) 

Young people across all forms of the consultation, suggested that taking a break 

from social media, reviewing dependency and limiting the time spent on social 

media may have a positive impact on mental health.  

“Young people need to get away from their phones and social media, I’ve 

suffered for years with mental health, I’m receiving help for my health in 

college. I’ve noticed that when I stay away from my phone it helps” (Young 

woman, 18, Brighton and Hove) 

Improvement: "less promotions of social media in general. less stuff online, 

more stuff in the real world" (Young man, 17, Crawley) 

Relationships 

‘Relationships are at the centre of young people’s health and wellbeing13’  

“Almost everyone knows someone with serious mental health problems at our 

age. I spent my years of secondary school convincing someone to go forward to 

the school about feeling suicidal. I have on multiple occasions talked them out of 

it myself. I knew at least 5 people who self-harmed” (Young man, age not 

disclosed, Brighton, online survey) 

Young people spoke about peers as a positive and necessary form of support for 

all young people. Throughout the consultation, it was the consensus that almost 

every young person knows somebody who is struggling with poor mental health. 

Young people identified that there may be unspoken responsibilities of care 

within friendship groups. 

A Shape My Future focus group took place at BHASVIC College in Brighton and 

Hove (2019), involving 10 young students (aged 16-19). The focus group 

included an in-depth discussion about peer support; how important and vital 

having a supportive group of friends is and how destructive isolation can be in 

terms of mental health.  

“You need your mates when it’s stressful at school” (Young woman, 17) 

“We rant to each other after a hard lesson and that makes it feel better” (Young 

man, 18) 

When asked, ‘What are your hopes for your life?’ Young people spoke about 

wanting to help their friends and family to be happy, healthy and comfortable.  

 “If you’ve been through a tough time mentally, you can use that to help others” 

(Young woman, 18, Eastbourne) 

“Supporting your friends, keeping an eye on them, making sure they keep in the 

straight and narrow, not letting them get depressed” (Young man, 17, Brighton) 
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Few young people spoke about support networks within the family dynamic, 

such as parents or carers. Peer support was spoken about often across all areas 

of the consultation, which may mean that young people rely on this type of 

support more heavily than parent / carer support.  

Health and the NHS 

Young people interviewed on the street often initiated discussions about the NHS 

regarding what might happen if the NHS is privatised. Young people spoke about 

their own health needs not being met, the cost implications and the health of 

their family and friends.  

“The threat of the NHS is always on my mind” (Young woman, 20, Eastbourne)  

“I’m always hearing about budget cuts and the NHS being stretched to their 

absolute limits, so that needs to change” (Young man, age not disclosed, 

Brighton, online survey) 

“The NHS is one of our greatest achievements, but it is understaffed and 

underfunded” (Young person, age not disclosed, Brighton and Hove, online 

survey) 

“Health and NHS - whether this is teaching or important for certain people who 

require the services, without them the entire country would be stuck” (Young 

woman, 15, Brighton and Hove) 

“I have a long-term back problem and if it weren’t for the NHS it would cost me 

and my family so much money we’ll be in debt” (Young woman, age not 

disclosed, Worthing, online survey) 

“Better help for people who can’t talk about their problems and instead have to 

write / text them” (Young person, Skills Training UK focus group) 

Sexual Health services 

YMCA Right Here produced a Young Healthwatch report (2019) on young people 

(aged 11-25) from a Black, Asian, Minority and ethnic group (BAME) 

background, to gather views and opinions of local sexual health services in 

Brighton and Hove.14  

Young people recommended that promotion of Sexual Health services could be 

improved by switching to platforms such as Instagram, adding stories and video 

content and ensuring that content made is diverse.  

Young people suggested promoting sexual health services on dating apps such 

as Tinder and Grindr, especially regarding condom use and STI’s.  

Young people recommended that services create posters and flyers that include 

pictures of young people from BAME backgrounds and to include infographics 

that simply explain procedures, such as STI tests. Young people spoke of a lack 

of diversity within staff teams and the need for parents / carers to be educated 

on sexual health.  
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Young people spoke about promoting and expanding the existing pop-up sexual 

health clinics in spaces where young people socialise to normalise STI testing / 

Condom-card use among young people.  

Young people asked for text prompts and reminders for check-up appointments 

as well as better sexual health education in schools.  

Young people in Brighton and Hove had a good knowledge of STI’s, however 

participants were less sure of the range of service options available to them; 

particularly services set up for LGBTQ+ groups and young women.  

Young people from East Sussex report a lack of promotion of services and the 

need for advice from a trusted service.  

“More sexual health services could be introduced... there's only one I know. I 

think it’s important because there is a range of issues with sexual health such as 

HIV, Chlamydia. Important to get tested but also it would be good to have 

somewhere where you can get advice from a trusted adviser” (Young man, 23, 

Hastings) 

Mental health: Young people’s hopes, aspirations, suggestions 

Throughout Shape My Future there was a real sense of frustration around the 

topic of mental health. Frustration from a generation of young people who are 

feeling surrounded by mental health issues and not enough currently being 

done. As we mentioned earlier, these frustrations were shared by YMCA DLG 

service users and non-service users alike, across all age ranges.  

“Almost everyone knows someone with serious mental health problems at our 

age” (Young man, under 18, Brighton and Hove, online survey) 

“I want people, my friends, to stop dying because of underfunding of mental 

health services and stigma” (Young man, 17, Brighton and Hove) 

What we did also hear, were the hopeful aspirations shared by young people 

around tackling mental health issues. Aspirations of normalising the conversation 

around mental health, aspirations of a world where there was no judgement 

around mental health issues, aspirations of a shared understanding and 

awareness across society and aspirations of young people equipped with the 

knowledge and tools to cope with this challenge.  

“Be able to talk about mental health more, because its common and natural” 

(Young man, 12, YMCA Right here mental health champion) 

Some young people shared how these hopes and aspirations could be achieved. 

In this section we will look at these suggestions under sub sections of: 

Education / schools, Exercise and sport, Awareness raising, Healthy 

social media use, Support and Services, Earlier support and More safe 

spaces: 

Education / schools: 
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Education on mental health was also mentioned by YMCA Right Here school’s 

mental health champions; they suggested ideas such as happiness sessions, 

teaching positive coping strategies, and setting up creative group activities. 

“If schools made mental health more of an open discussion topic then so many 

young people who are struggling in silence won’t have to any longer” (Young 

woman, 19-21, Brighton & Hove, online survey) 

“People need educating with how to help deal with people with mental health” 

(Young woman, 16, Crawley) 

Exercise and sport: 

Young people spoke to us about using sport and exercise to combat poor mental 

health. 

“I’m a kick boxer, to begin with I had mental issues before, I had anger issues 

and kickboxing mentally, physically and spiritually helped me. Education wise 

sometimes I lost myself in class, I’d get distracted, I couldn’t focus, as soon as I 

started training and kick boxing I’m focussed. If I don’t train, I’m not focussed” 

(Young man, 20, Brighton and Hove) 

“I run to stay stable, mentally” (Young woman, 17, Worthing) 

Awareness raising:  

Young people spoke about the need to raise awareness and increase 

understanding of mental health issues, specifically understanding self-harm, 

suicide and panic attacks. Young people spoke about the need for training for 

staff in the education system, as well as the need for people in the community to 

understand mental health, in order to reduce stigma. Young people highlighted 

the ways that they would like to see mental health awareness to be raised.  

 “Making a documentary to raise awareness” (Young woman, age undisclosed, 

Brighton and Hove) 

“Challenging the mindsets in the community about young people’s mental 

health, that it’s not just a phase, for it to be taken seriously and accepted as a 

serious issue” (Right Here Youth Ambassador) 

“More opportunities to raise awareness and give back/donate” (Young woman, 

age undisclosed, Crawley, online survey) 

‘Positive social media messaging’ (Young man, 16, Eastbourne) 

Promoting healthy social media use: 

Young people offered solutions to unhealthy use of social media, including 

promoting ways that young people can reduce their screen time, take technology 

breaks and protect their self-confidence whilst using social media.  

Improvement: "less promotions of social media in general. less stuff online, 

more stuff in the real world" (Young man, 17, Crawley) 
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Support and services: 

Young people spoke about long waiting times for mental health therapeutic 

services, such as talking therapy. Young people also spoke about the need for 

funding for more therapists.  

“For professionals to get the funding needed to resurrect the appalling lack of 

support which is impacting individuals and leading to the risk of suicide” (Young 

man, 19-21, Brighton and Hove, YMCA DLG Supported Housing online survey) 

Earlier support: 

“If young people have help with their mental health earlier and have support 

throughout their childhood and into adulthood it will cure a lot of social 

problems” (Young man, 19-21, Guilford, online survey) 

More safe spaces: 

“Young people need access to youth centres to help with mental health issues 
and to see the world isn’t a bad place and that help is there” (Young woman, 19-

21, Brighton and Hove)  

 

With the launch of new mental health platforms such as the new e-wellbeing 

website15, young people may now be able to support themselves via the study 

sections of the site, designed by young people, for young people.  These study 

areas can offer support to understand mental health and wellbeing. 

 

Shape My Future findings 

Mental Health is the number one issue affecting young people’s lives in Sussex 

and Surrey.  

Young people: 

• want more conversations around mental health issues to happen. 

• want mental health services to have shorter waiting lists, increased 

funding to improve capacity and better physical accessibility. 

• think that the biggest issue attached to mental health issues is Stigma. 

• want professionals within the education system to be trained to 

understand mental health issues and how to respond to them. 

• feel pressure from the education system, transitional pressure from 

childhood to adulthood, pressure around social media and pressure to 

support their peers with their mental health. 

• feel pressure around exams and tests and some would like the curriculum 

reviewed.  

• say Relationships, particularly with peers are at the centre of young 

people’s health and wellbeing.   

• are worried about the future of the NHS and how any changes will affect 

their future health. 
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• think that sexual health services need improvement; better promotion, 

more diversity within staff teams, improved inclusivity and training for the 

staff around issues that affect young people.  

 

COVID-19 Impact on Health and Wellbeing 

This section of the report seeks to explore recent research following the COVID-

19 pandemic, in relation to the findings of this Shape My Future report. Have the 

issues young people told us about been exacerbated or changed in any way due 

to the restrictions following lockdown and other impacts of the pandemic?  

Mental Health: 

Young Minds’ March 2020 report ‘Coronavirus: Impact on young people with 
mental health needs’16, concluded ‘There will be many young people who are 

struggling with their mental health, but have not yet managed to access 
support, and others who are experiencing anxiety for the first time as a result of 
the pandemic’. 

 
The Power of Youth (Hear it guide)17 2020 reported ‘83% of young people say 

the pandemic has made their mental health worse’.  
 
Data from the Royal Society for Public Health showing that 70 per cent of 18 to 

24-year-olds are experiencing more anxiety than usual. 
 

Princes Trust research18 conducted in lockdown reveals how young people feel 
their anxiety levels have increased as a result of the coronavirus crisis: 

• 43% of young people say their anxiety levels have increased due to the 
pandemic 

• 54% of those who said their anxiety has increased attribute this to 

concerns about future work and income 

• 29% say they have no one to help them with their stress and anxiety as 

everyone is struggling at the moment 

• 32% say they are “overwhelmed” by daily feelings of panic and anxiety 

• 36% claim to be experiencing physical symptoms of anxiety, such as 
sleeplessness, panic attacks or being sick, due to the current crisis 

• 69% of young people feel like their life is “on hold” 

 
Resilience:  

On a more positive note, 52% of respondent of the Princes Trust research18 
respondents “always” or “often” feel optimistic, and the same percentage 
believes the pandemic will make their generation stronger and more resilient. 

‘37% believe they have gained coping skills or emotional resilience since the 
outbreak of coronavirus’. 

 
Health and the NHS: 
YMCA Right Here’s Young Healthwatch (2020) report19, ‘Young people’s 

preferences towards the future of health and social care services in 

Sussex - findings during the Coronavirus pandemic’ reported that some 
young people expressed that they prefer face-to-face appointments, particularly 
regarding mental health support.  
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The report found that some young people had chosen to delay their health 

appointments during lockdown. The top 4 reasons for delaying appointments 
were: 

1. ‘I felt that my condition wasn’t serious enough” – 45.45% of respondents 
2. ‘I got information online’ - 45.45% 
3. ‘Didn’t want to burden the NHS’ - 45.45% 

4. ‘Thought I’d wait until the pandemic was over’ - 36.36% 
 

The Young Healthwatch consultation asked young people the main challenges 
they faced during the coronavirus pandemic; the following themes emerged: 

1. Not being able to see friends, family and loved ones. 

2. Issues with mental health due to lack of social interaction and isolation, 
difficulties accessing mental health support for pre-existing conditions 

during the lockdown. 
3. Difficulty in managing school / college / university work and keeping a 

work-life balance while not being able to go out. 

4. Boredom and lack of routine. 
5. COVID-related fear, including the fear of being in public spaces and others 

not respecting safety measures. 
6. Financial health and future work opportunities. 

 

Young people were consultation also asked: ‘Given the pandemic has affected 

how we live our lives (e.g. lockdown and social distancing), how do you hope 

society as a whole will change for the better when the pandemic is over?’ 

Different themes emerged: 

1. Greater kindness and sense of community. 

2. Greater appreciation of the ‘simple things’ we normally take for granted. 

3. Greater focus on climate change and achieving sustainable lifestyles. 

4. Greater focus on funding health and social care services. 
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Appendix 4 

Safety 

The Shape My Future consultation analysis highlighted that young people in 

Sussex and Surrey have concerns around the issue of Safety. Many young 

people spoke about County Lines, gangs and criminal exploitation involving 

drugs; and told us that they have concerns for the safety of their peers in 

relation to knife crime. Young people mentioned specific factors they see as 

exacerbating these issues, including a lack of education / understanding of 

these crime types and a lack of alternative activities for young people to 

engage in.  

Many young people do not feel safe in the area that they live in and told us that 

safety is an important aspect to living a healthy life, affecting their mental health 

and wellbeing.  

This section of the Shape My Future report highlights the voices of young people 

across Sussex and Surrey in relation to safety; how it affects them, what their 

hopes around safety are and how they think those can be achieved.  

Gangs and criminal exploitation 

The Home Office describes a criminal gang as ‘A relatively durable, 

predominantly street-based group of young people who see themselves (and are 

seen by others) as a discernible group for whom crime and violence is integral to 

the group’s identity’1. 

County Lines is the police term for urban gangs exploiting young people into 

moving drugs from a hub, normally a large city, into other markets - suburban 

areas and market and coastal towns - using dedicated mobile phone lines or 

‘deal lines’. Children as young as 12 years old have been exploited into carrying 

drugs for gangs2.  

The consultation highlighted that most, if not all young people are aware that 

gangs exist in the United Kingdom, and several young people stated that they 

know someone who is in a gang or associated with criminal gang activity. Young 

people discussed concerns around violence and gangs, areas of concern included 

Brighton, Hastings and Crawley.  

“It’s all good apart from the gangs and stabbing. Need ways to make it safer” 

(Young man, 18, Crawley) 

“Quite a few times people end up getting stabbed because they owe money to 

the big dogs” (Young man, 19, Hastings) 

 “My area is really tense - there’s lots of gang related incidents so less of that 

would be great” (Young Woman, age and area undisclosed, online survey) 

“Brighton’s getting worse with drugs/gangs/crime” (Young man, 17, Brighton 

and Hove) 
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One young person from Brighton and Hove mentioned locations in the city that 

have recently been targeted by police and have reportedly improved safety 

levels.  

“They have done a lot to improve this area it used to be a lot of gangs” (Young 

man, 17, Brighton and Hove) 

Sussex Police shared concerns during a council meeting (Nov 2019), stating that 

Worthing, Bognor Regis, Crawley, Eastbourne, Hastings and Brighton were key 

county lines areas and that children as young as 13 have been exploited by 

drugs gangs looking to run crack cocaine and heroin into Sussex3. 

Recent evidence suggests that gang-related criminal activity is on the rise in 

Sussex and Surrey, putting children and young people, particularly those that 

are vulnerable, at risk.  

 Drugs 

“Drugs everywhere, heroin everywhere. there’s no safety everywhere you go, 

you got to look where you are going so you don’t get stabbed” (Young woman, 

19, Hastings) 

Young people discussed the link between gangs, criminal exploitation and drugs. 

Many spoke with a sense of frustration around a lack of police action taken to 

disrupt gangs and prosecute drug dealers in their area. Young people spoke with 

authority on the topic and are aware that children as young as 13 can be linked 

to this activity. 

“It's sad thirteen-year olds can find drug dealers, why can’t the police?” (Young 

woman, age and area undisclosed, online survey) 

“Some homeless people buy drugs and alcohol for kids, that’s not good” (Young 

man, 18, Brighton and Hove) 

Many spoke of peer influences that lead young people to have access to drugs, 

leading to addiction. 

Peer Influence 

Cultural influences have often been purported to negatively influence young 

people to want to identify themselves as being part of a gang. Music has often 

been under the spotlight in this way and some young people that we spoke to 

suggested this to have a strong influence on young people.  

‘It's more influence from music. Gangs in London come out with music the lyrics 

are all about shooting and stabbing people. They listen to the lyrics and feel like 

they're big. They feel stronger. They want to be like the person that they look up 

to in the songs” (Young man, 18, Brighton and Hove, Street Consultation) 

“People are dragged into the gang culture in London and other big cities in the 

UK. A gang war type culture is becoming worryingly common and some kids see 

it as a mark of street credit. The feeling that they need a knife to feel safe needs 

to stop” (Young man, 16, Brighton) 
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Knife crime and violence 

Knife crime was investigated following a 2018 UK-wide ballot of 1.1 million 

young people aged 11 to 18, in which young people declared knife crime their 

biggest concern with 196,897 votes across the country5. Knife crime offences are 

reportedly at their highest in a decade6. Shape My Future online survey 

respondents ranked Ending Knife Crime as the third most important issue 

affecting young people’s lives.  

Young people told us that they are feeling fear and a lack of safety around knife 

crime within their communities. ‘Knife crime’ and ‘fear of getting stabbed’ was a 

resounding message, across all geographical areas of this consultation and 

across all demographics.   

“Fear of going to London and being stabbed” (Young man, 17, Eastbourne) 

“Knife crime also means that we can't enjoy our time outside as much” (Young 

woman, age undisclosed, Worthing, online survey) 

“Lots of fighting going on” (Young woman, 17, Crawley) 

Statistics evidence that knife crime is on the rise, and NHS England hospital 

admissions for injuries caused by an assault by a knife or sharp object have 

increased by almost a third since 2012–13, from 3,849 to 4,896 in 2017–187  

25% of knife crime victims who are admitted to hospital are men aged 18–248. 

“Knife crime and drugs two of the biggest things... it's everywhere now... knife 

crime has taken over because of drugs. A lot of it is because they owe money.  

One of my friends got stabbed the other day because they owed money. People 

pulling knifes out on people everywhere now” (Young woman, 19, Hastings) 

The trends in overall statistics suggest that whilst overall rates of youth crime 

have fallen over the past decade, knife crime has risen.  

“The feeling that they need a knife to feel safe needs to stop” (Young man, 17, 

Brighton and Hove) 

Due to its proximity to London, young people in Sussex are particularly 

vulnerable to being exploited by gangs running county lines. The South East is 

the most at-risk region in the UK and the Regional Organised Crime Unit 

identified hundreds of county lines and dozens of under 18’s involved in Sussex 

alone. 

Research commissioned in 2019 by the Sussex Violence Reduction Unit9 found 

that ‘62% of young people thought knife crime was a problem in their area with 

17% saying it was a major problem. Nearly one in three knew someone in a 

gang’. 

In 2019 in Sussex ‘21% of suspects / offenders of serious knife offences and 

17% of victims were 18 or under; and 25% of suspects / offenders of knife 

possession were 18 or under’.  



42 
 

In 2019, Sussex Police commissioned The Campaign Company to better 

understand the issue from a local perspective and give insight to perceptions of 

knife crime, the motivations and risk factors, reporting and relations with the 

police and to make specific campaign recommendations.  

Key information from the insight report: 

• Fear of crime is a driver to young people feeling they need to carry a knife 

for protection 

• Knife crime affects boys more directly with 1 in 20 reporting being a 

victim of knife crime compared with 1 in 100 girls 

• Between the ages of 12-15 the fear of crime doubles. Overall fear was 

reported highest between the ages of 15-18 

• There is a strong link between pressure to carry a knife and socio-

economic deprivation 

• Those closer to knife crime are more likely to be driven by a need for 

esteem and respect - carrying a knife is seen as a way to achieve status 

and safety 

• School exclusion can be a destabilising factor that exposes vulnerable 

young people to grooming 

• Anonymous reporting channels are not deemed confidential enough when 

knife carrying is known only to a small number of people 

• Local incidents can have a profound impact on individuals, heightening 

sense of risk 

 

The young people we spoke to were keen to discuss their ideas to try to resolve 

the issues of crime, exploitation, gang involvement and drug running. They offer 

ways that society and the education system can support young people through 

their young adult lives safely and without gang involvement, including Policing 

and the law, alternative activities, positive peer influences and 

education.  

Policing and the law 

Whilst one young person spoke highly of the efforts that the police in their local 

area had made to disrupt and dismantle criminal exploitation in their area, many 

of the young people we spoke to suggested that there is still more for the police 

to do to keep young people safe and improve their lives.  

It may be interesting to note that many of the young people responding to the 

online survey spoke of their hopes for their future in terms of a hope to work in 

the police force. Perhaps this is due to levels of frustration that young people 

feel around the levels of crime in their area? 

Young people in the consultation suggest amending the law to create stronger 

punishments for carrying a knife as a deterrent:  

“Harsher punishments for carrying knives” (Young man, 17, Brighton and Hove) 

However, The Serious Violence Strategy10 (Home Office, 2018) summarises 

evidence suggesting that “socio-economic improvements, strengthening ties to 
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family, school and non-violent norms are key areas for reducing violence”. The 

Strategy states that “punitive activity is less effective than preventative 

support”.  

Young people suggest that more police are needed to patrol the streets, so that 

young people feel protected from violent crime:  

“More protection needed” (Young man, 19, Guildford) 

Young people also suggested that small improvements within our towns and 

cities that would improve a feeling of safety: 

‘Being safe when you are walking around. More streetlights when you are 

walking down alleyways’ (Young woman, 19, Hastings) 

‘Lack of funding’ was cited as the cause of a reduction in the amount of visible 

police officers on the streets, and poor response times when crimes are 

committed: 

“More funding for police” (Young man, age undisclosed, Crawley, online survey) 

“Poor police response times for serious incidents” (Young woman, 19, Hastings) 

Young people spoke of the barrier between the police and young people, offering 

solutions: 

“More support offered through youth work and PCSO attending youth clubs to 

make themselves known and to break down the barrier between them and 

young people” (Young woman, 22, Eastbourne) 

Alternative activities 

Many young people told us that they don’t have “anything to do and anywhere 

to go” (Young man, 17, Crawley)  

A common answer young people offered us when asked how to improve safety 

for young people, was that there needs to be more free youth spaces and 

activities, so that young people would not be bored, out on the streets and at 

risk of being targeted by recruiters:  

“Need for more things to do for young people so they don’t get into drugs & 

crime” (Young man, 21, Eastbourne) 

Research11 has shown that after-school is the most dangerous time for young 

people, where parents/carers may still be working and there is a chance that 

unsupervised free time leaves young people vulnerable to risk-taking behaviours 

or being a victim of knife crime. 

Hannah Chetwynd of the Children’s Society12 states that ‘We know there is a 

general lack of spaces for children and young people in communities, and there 

need to be more inclusive and positive spaces for young people. It is really 

important that they have a sense of ownership over them. We also think that 

local areas need to invest in more detached youth work, because we know that 

some young people simply will not go to youth centres, even if they are widely 

available’. 
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Those young people who had not already mentioned the need for increased 

youth provision, were likely to mention this if discussing safety and alternative 

activities. YMCA Reboot was highlighted as a service liked by young people, 

which should be expanded: 

“More programmes like REBOOT” (Young woman, 19, Hastings) 

“Provide appropriate help/services for young people who need them, to improve 

their education or helping stay away from crime” (Young woman, 13, 

Eastbourne) 

Some young people cite that there needs to be better communication between 

services: 

 “Better communication between services that help young people, so no one falls 

through the bureaucratic cracks” (Young woman, 17, Crawley) 

Sport, in particular, boxing, was cited as a popular alternative activity that may 

help young people to control their anger and give them something to do. 

Reducing the cost of gyms for young people was spoken of in terms of improving 

mental health as well as improving safety:  

“People open boxing gyms. I think they should go to the gym, take the anger 

out on the boxing gym. they're easier to access but they are expensive” (Young 

man, 22, Hastings) 

"Put the knifes down, put boxing gloves on" (Young man, 22, Hastings) 

“Originally from London so I hope to stop all the knife crime, get the kids into 

boxing and stuff like that” (Young man, 17, Brighton and Hove) 

Positive peer influences  

Whether or not a young person has a healthy / positive friendship group has a 

strong impact on many aspects of their lives, including issues discussed in this 

report under the topics of Health and Wellbeing, Community and Inclusion and 

Safety.  

Young people told us that their friends were the most likely to keep them safe, 

by helping them to make safe decisions and looking after them.  

The role of peer influence in safety is big. This consultation reminds us of the 

importance, reliance and value young people put on their friendships: 

“We can all just keep a healthy mindset. we're all mates. I’ve got a mate 

involved in gangs, if that mate looks out for the other mate and gets him out of 

it, no one’s going to be getting hurt” (Young man, 17, Brighton and Hove) 

Over and over again, young people explained the importance of having healthy 

friendship groups, some noting that being isolated from their friends or making 

new friends can have negative consequences:  

“Get involved with the wrong people and then do drugs which affect them” 

(Young man, 18, Eastbourne, street consultation) 
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“Not have anything to do and start hanging around with the wrong crowd” 

(Young woman, 18, Worthing) 

Education  

A strong message young people gave us when talking about safety was that 

there also needs to be more education (in and out of school settings) about 

drugs, knife crime and gangs. Many people, (particularly via the online survey) 

mentioned that they didn’t have any lessons in school that covered these topics 

and that would have been useful.  

Young people spoke about the need to educate our whole society on these 

complex issues, particularly parents: 

“Everyone needs to jump on board, parents, it's not just their life they're risking. 

Make sure the knife drawer is locked if there are knifes there. We need 

education in school about what happens.... the other side of it” (Young man, 17, 

Brighton) 

 

Shape My Future findings 

Young people:  

• are aware of and affected by criminal groups in Sussex and Surrey. 

• feel fear for their safety, particularly around knife crime. 

• rely on their friends to keep them safe / are heavily influenced by their 

peers. 

• say there are small things that could be done to improve the feeling of 

safety within some young people’s local area.  

• do not feel fully protected by the police in relation to violent crime / 

gangs. 

• feel that having more youth service provision would reduce this fear and 

give them somewhere safe to go.  

• want more support services like YMCA REBOOT. 

• want more free / low cost sports classes as an alternative activity to 

getting into gangs. 

• believe all members of our communities should be offered education 

around gangs, county lines, knife crime and violent crime; and that 

schools and youth centres should include these topics in educational 

sessions. 
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https://www.gov.uk/government/statistics/knife-and-offensive-weapon-sentencing-statistics-july-to-september-2019
https://www.gov.uk/government/statistics/knife-and-offensive-weapon-sentencing-statistics-july-to-september-2019
https://www.sussex-pcc.gov.uk/get-involved/reboot/results-of-the-first-year/
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Appendix 5 

Community and Inclusion 

 

Community can be defined in many ways. Right Here youth volunteers (aged 16-

25) explored the definition of Community during a focus group. Their definitions 

fell into 3 themes:  

Locality: “The relationship between humans in a local settlement” 

Individuals: “Family and friends” 

Belonging: “A place (physical or online) where I feel a sense of belonging or 

strong connection”  

 

The Shape My Future consultation asked young people across Sussex and Surrey 

(via online surveys, street consultations, events and focus groups) to tell us:  

What are your hopes for your community?  

What needs to happen to make your community great?                              

How can this happen?  

How can you help to make this happen?  

This set of questions within the consultation aimed to find out what the term 

community means to young people and ‘how your community can be better?’ 

 

Young people spoke about 5 main themes in relation to Community and 

Inclusion: 

• Discrimination and Hate 

• Homelessness 

• Young people’s voice 

• Local environment 

• Community involvement 

 

Discrimination and Hate 

Young people across all YMCA DLG areas and age ranges highlighted 

discrimination, prejudice and hate as a key issue within their community.   

The initial question posed by the Shape My Future team was on the hopes young 

people have for their community. This question elicited a response that related 

to the theme of a reduction of discrimination and hate for 67% of those 

consulted. Young people also spoke about discrimination and hate in response to 

being asked how things can improve for young people.  
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Young people spoke about experiencing racism, sexism, discrimination due to 

age; gender identity; sexuality; economic status; employment status; the 

quality and location of their accommodation; against their peers, bullying; body 

shaming and discrimination and hate on social media: 

“Every person (who I personally know) part of a minority group has been a 

victim of racism or sexism to some extent” (Young man, 20, Worthing) 

“Many young people still face racial discrimination, yet some schools don’t tackle 

this problem, like my old school. Most teachers are white British, they don’t 

understand what it’s like to be discriminated for the colour of your skin” (Young 

man, 18, Crawley, online survey) 

 “I think young people are being discriminated for their gender identity, their 

race and religion!” (Young man, 20, Eastbourne) 

 

Young people spoke about discrimination and hate having a negative effect on 

their mental health:  

"Others to be taught how to be accepting and respect other’s pronouns and 

identity, teach those struggling with their identity that it's ok to be unsure about 
identity" (Young woman, 14, YMCA Right Here school mental health champion) 

 

“I have experienced racism in the past and it was horrid so this needs to end. 

Since then my mental health hasn’t been that good” (Young woman, age 

undisclosed, Worthing, online survey) 

Intergenerational prejudice: 

Another key theme under discrimination and hate within the community was 

perceived intergenerational prejudice. Many young people spoke about a 

perceived separation between generations within their community. Young people 

told us that they felt discriminated against simply for being a younger person in 

their community and that there may be a bias and prejudice against young 

people being viewed as troublemakers or involved in crime:  

“Young people to actually be valued by society and not viewed an 
inconvenience” (Young woman, 14, Hastings, online survey) 

 
“For our community to be more friendly and inclusive between age groups” 

(Young woman, age and location undisclosed, online survey) 

 

“You shouldn’t just judge people by their cover or like adults, some judging, and 

people walking past and if I’m riding my bike, people walk past and swear at me 

‘cause they think I’m up to no good but what I’m really doing is just having fun 

time”  (Young man, 13, Eastbourne) 

“I feel something needs to be done about how older people view young people” 

(Young woman, 13, online survey, area undisclosed) 
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“For security in town to stop assuming we are all kleptomaniacs” (Young woman, 
17, Brighton and Hove, online survey) 

 
“Adults and children to understand each other, to be less divided, I don’t think 

we’re taken seriously, I don’t think we understand each other enough” (Young 

woman, 20, Eastbourne) 

Interestingly, some young people spoke of the older generation as being the 

most likely to discriminate and hate, which may indicate that intergenerational 

prejudice may work both ways, between younger and older generations in our 

communities:  

“Discrimination… is mainly presented by older generations through racism, 

sexism and homophobia” (Young man, 21, Mid-Sussex, Online survey) 

Young people are experiencing division within their community, discrimination, 

prejudice and hate in a variety of forms. Young people spoke about being 

‘shamed’ for a spectrum of abilities, characteristics and attributes that they may 

have and spoke of a fear of being judged:  

“To help the community in regard to disabilities and not just an odd thing for 
people who don’t have them, I have had problems with regards to bullying for 

disabilities. So, for me to help young people overcome their fears about telling 
people about their disabilities and struggles” (Young woman, 18, Brighton and 

Hove) 
 

“We reduce the fear of being judged and being scared of actions around us” 

(Young woman, 13, area undisclosed, online survey) 
 

“Less body shaming for both genders” (Young woman, 15, Eastbourne, online 

survey) 

 

Hopes for Acceptance: 

A large proportion of young people spoke about their hopes for their community 

in terms of everyone getting along with each other, understanding each other, 

educating / changing perceptions of others, finding new ways to spend time 

together and listening to each other. A commonly used word within the 

Community section of the consultation was Acceptance. Young people hope for 

acceptance of diversity within our community, for discrimination and hate to not 

just be reduced, but eliminated as an issue in our society.  

“Everyone likes each other, there’s no hate so you can walk down the street and 

see someone you like and say alright, there’s no hate, its peaceful” (Young man, 

17, Eastbourne) 

Across Sussex and Surrey, all age ranges and across internal (YMCA) and 

external settings, young people spoke about the hope for and possible solutions 

to increase acceptance within our communities.  
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“Acceptance of our differences, especially race/gender/sexuality” (Young man, 

19, Eastbourne) 

“I hope the community manages to stay open and accepting of diversity” (Young 

man, 25, Brighton and Hove) 

“It’s better in Brighton (compared to rural communities), but acceptance of 

whatever you want to do or be, where I live it’s very conservative, if you walk 

out, my friend has a mohawk and she ended up crying as people were yelling 

abuse. In Brighton people wouldn’t care”  

(Young person, BHASVIC College focus group) 

Young people were asked how they can make their hopes for their community 

happen. Respondents were keen to suggest innovative ways to promote equality 

within our communities, such as through Education, increasing LGBTQU+ 

service provision, bringing the older and younger generations together and 

through community events.  

Education: 

Young people spoke of education as a solution to discrimination and hate within 

the community: 

“Teaching more about discrimination when younger before the discrimination can 

take root in them” (Young man, 20, Eastbourne) 

“You need to bring awareness, like community centres or town halls, there 

should be posters up about different groups that people can go to” (Young 

person, BHASVIC College focus group) 

“My hope for the wider community in general is for there to be less polarisation 
and people with different viewpoints to listen to each other more” (Young 

woman, age not disclosed, Brighton & Hove, online survey) 
 

Increasing LGBTQU+ service provision: 

Many young people spoke of a lack of service provision, community awareness 

and understanding of LGBTQU+ issues:  

“Help the LGBTQ+ community more. There isn’t enough support for any of them 

especially the LGBTQ+ community as people still ignore it and hope it’ll go away 

and don’t think it’s important when actually it really is” (Young man, 22-25, 

Worthing, online survey) 

“Equality not to have to be something we fight for it's just a given and not 

questioned. and there to be more queer services” (Young woman, 19-21, 
Brighton & Hove, online survey) 

 

“More LGBTQ+ support groups and education” (Young person, 16, area 
undisclosed, online survey) 
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“The queer community alongside all minority races wouldn’t be viewed as 

different, it would be accepted as norm” (Young woman, 15, area undisclosed, 

online survey) 

 

Community events: 

Young people highlighted the need for more free, accessible events, to create a 

sense of community:  

“I hope that we can have more events that bring the community together such 

as fairs, street parties…things like that” (Young person, 16, Guildford) 

 “A big event, something that everyone can go to and meet each other and get 

to know each other” (Young man, 13, Eastbourne) 

“I wouldn’t mind seeing events happen to get the word out that the community 

is there for all young people from all different backgrounds” (Young man, 16-18, 

Crawley, online survey) 

Events bring people together, allow a safe space for intergenerational mixing 

and to increase understanding between people; therefore, reducing levels of 

discrimination and hate:  

“More community events for all ages” (Young man, 19-21, Brighton and Hove, 

online survey) 

 “Creating a community that is friendly and engaged with everyone around 

them” (Young women, 20, Eastbourne) 

 “I believe there could be more community spirit within my town, this can be 

done by more farmers markets” (Young woman, age undisclosed, Guildford, 

online survey) 

Homelessness 

Many Shape My Future respondents spoke about wealth and highlighted the 

widening gap between the rich and the poor within our communities. Housing is 
discussed further in the Essentials to Thrive section of the report, however 
homelessness for young people was expressed as an issue of Community and 

Inclusion:  
 

“Less people in need of basic human rights. less homeless, less disparity of 
wealth. A community that wants to be friendly and engage with everyone around 

them” (Young woman, 22-25, Brighton and Hove, online survey) 

 
Homelessness and the human right to have safe and secure housing was a 

prominent discussion topic within the community question set. Young people 
often spoke with concern about an increase in rough-sleeping rates in their area. 
There is a strong sense of frustration from young people around the need to 

find better support and solutions to the continually rising issue of homelessness:  
 



53 
 

“Homelessness, there’s an attitude towards it, we reject and ostracise them from 
society, when if anything they need to be at the centre of our community and 

have that support” (Young woman, 20, Eastbourne) 
 

“End homelessness and create a better sense of community and responsibility 

for people who are less fortunate, providing opportunities to help others” (Young 

woman, age undisclosed, Brighton & Hove, online survey) 

The Shape My Future online survey featured a free text question on how young 
people think their community can be made better / improve. Many young people 

spoke about the need for a reduction in homelessness, through more funding for 
an increase in housing provision:  

 
“More independent and assisted accommodation and funding to those services” 

(Young man, 16-18, Eastbourne) 

 
“Show more support to the young people such as more support services with 

housing etc.” (Young man, 22-25, Worthing, online survey) 
 
Young people spoke emotively about their own past experiences and many 

spoke of a desire to support others with housing issues in the future:  

“I would change the homelessness, that’s my main goal...  the homeless people 

tried to help me out. I'm always going to be there to somehow support the 

homeless” (Young man, 20, Hastings) 

“If you're homeless, you've got nothing, what have you got to live for?  Young 

people need help with housing and you can't get it. I was struggling for a while. 

You got to be pregnant or killing yourself to get housing” (Young woman, 19, 

Hastings) 

 

Young People’s Voice 

Many Shape My Future respondents spoke of feeling encouraged by the project; 

that young people are being asked their opinions and listened to. Respondents 

told us that they do not feel that attention is being paid to the voice of young 

people, whilst big decisions that ultimately affect their generation are happening 

without true consultation. 

There was a sense of resignation that the opinions of young people would not 

be listened to by the older generation, particularly those in power such as 

members of parliament.  

“I would also like to see more appreciation and attention being paid to the voice 

of young people. For example, most council’s and MP’s ignore their local Youth 

Councils that exist to present the views of the young people” (Young man, 19, 

Brighton and Hove, online survey) 

“Have our voices listened to, we have opinions and we care about things, but we 
don’t always have the opportunity to express that without being ignored” (Young 

woman, age undisclosed, Brighton and Hove, online survey) 
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”By getting their voices heard and making them get more involved & feel 

empowered” (Young woman, age undisclosed, Brighton and Hove, online survey) 

 

Young people spoke about their inability to have their say and be heard 

politically, due to the voting age restrictions. Many young people noted that the 

law allows young people to make decisions that require some responsibility at 

the age of 16 but are not able to share their opinions. 

“It makes no sense that you can get married and have children but not choose 

who runs the government that those children live under” (Young woman, age 

and area undisclosed, online survey)  

Some young people that we spoke to told us they felt strongly about the issue 

and consider the lack of ability to vote as disempowering.  

“Being able to vote so that we have the ability to shape our own future and not 

have to rely on the people older than us to not **** it up” (Young woman, age 
undisclosed, Brighton and Hove, online survey) 

 
“16+ need much more of a say of what’s going on in the world especially in 

what’s occurring these days”. (Young Woman, age undisclosed, Brighton and 

Hove, online survey) 

“I believe the vote should be given at a younger age; a greater precedence 

should be placed on our opinions” (Young man, age undisclosed, Brighton and 

Hove, online survey) 

Young people spoke of wanting to have their voices more readily heard in 
Parliament, however there are already ways for young people to do this, for 

example via the All Party Parliamentary Group on Youth Affairs which YMCA 
England & Wales co-facilitates, chaired by our Labour MP in Kemptown. Some 
young representatives from YMCA DLG attend this, however, as young people do 

not seem to be aware of this option there may be an opportunity to promote this 
within the organisation further to increase attendance.  

 
One young person mentioned that they feel that their creative abilities are being 
hidden, as well as their voices and suggest showcasing young people’s talents 

and creativity within their community.  
 

“Have shows and events to showcase the work of young people” (Young woman, 
11-15, Crawley, online survey) 

 

Local Environment 

Safety and Crime 

Young people told us that they often do not feel safe in the community in which 

they live. Young people spoke of fear of walking the streets in their area and 

report that there are less police patrolling the streets:  
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“‘Less crime so we can have less fear whilst walking the streets at night” (Young 
man, age undisclosed, Brighton and Hove, online survey) 

 

Young people, from all YMCA DLG areas mentioned concern about knife crime. 

Young people from Brighton and Hove, Crawley and Hastings were more likely to 

speak about knife crime as an issue in their area:  

“My community-I would like it to be less violent, with less reports of stabbings” 

(Young woman, 17, Brighton and Hove) 

 “Knife crime destroys lives and families and the groups that partake damage 

communities and cause huge damage socially” (Young man, age undisclosed, 

Mid Sussex, online survey) 

“Put the knives down” (Young man, 22, Hastings) 

This report features a section focussed on Safety which discusses knife crime 

and safety further, however it is important to note that young people mentioned 

safety in relation to their community and proposed some ways which might offer 

them a sense of increased safety and security:  

“I'd like for my local community to put up more streetlamps, have larger refuse 
bins, and for there to be more police officers patrolling quiet, darker areas”. 

(Young woman, 19-21, Brighton & Hove, online survey) 
 

“I’d like to see less crime and cleaner streets as it’s becoming very common for 
police to be around certain areas almost constantly” (Young woman, age and 

area undisclosed, online survey) 
 

Eco-minded Communities: 

When asked how their communities can be improved, many young people spoke 

about climate change. Please see the Climate Change section of this report for 

full findings on this theme:   

“Some sort of food composting / food waste disposal scheme which seems to be 

missing in Brighton” (Young Woman, 22, Brighton and Hove, online survey) 

“Less trash lying around by roads” (Young woman, 16, Brighton and Hove, 
online survey) 

 
“I’d love to see a more sustainable, eco-friendly community” (Young woman, 

age and area undisclosed, online survey) 
 

Community Involvement 

YMCA DLG residents gave their feedback to staff on their experiences of being a 

part of the Shape My Future project. Many young people were excited and 

enthused by the opportunity and wished to be involved in future projects. Young 

people told us that they enjoyed being offered the opportunity to contribute and 

to make a difference. Similarly, Shape My Future respondents told us that there 

is a lack of opportunity for ways for young people to take part in and contribute 

to their own community. Some young people spoke about their volunteering 



56 
 

positions, but most mentioned that they are ready and willing to engage with 

their community and to be involved in improvements:  

“To be given more help on how to add value within the local community through 

getting a job or volunteering. I feel that a large number of young people aged 

16-18 are seen as taking from the area rather than improving it” (Young man, 

age undisclosed, Brighton and Hove, online survey)   

Based on the feedback from young people across the consultation as well as 

those young people who were involved in creating and facilitating the project, 

there is a sense that young people feel that they are not considered when 

opportunities arise to change and improve things.  

Are young people included in the planning of community projects? Currently, 

what opportunities are there for young people to get involved in their 

community?  

Rural community issues: 

Some young people across Shape My Future highlighted that there are some real 

challenges faced by young people growing up in rural communities, particularly 

around service provision, transport and opportunity.    

Young people often need to spend time on public transport, which is also a cost, 

to get to the services and opportunities that they need. This is not a new issue, 

but are things improving? Young people point to the reduction of funding for 

public transport as well as fewer support services and suggest that living in a 

rural area is a barrier to accessing provision now more than ever:  

“Bus times in my village are literally every 2 hours in either direction. Especially 

in the morning. Earliest bus in the morning to get to Crawley is 10:20! I can’t 

get to college on time .... most courses start at 9am” (Young woman, 17, 

Crawley) 

“I would like there to be more opportunities and activities for young people living 

in rural areas” (Young woman, age and area undisclosed, online survey) 

 

Youth Services: 

Youth Services are discussed further in the Safety and Essentials to Thrive 

sections of this report, however young people also spoke of the link between a 

lack of youth service provision within the community and increasing mental 

health issues, increased knife crime and discrimination, as well as lack of 

positive things to do. (See Safety and Essentials to Thrive sections)  

Throughout the consultation, young people consistently spoke of the need for 

more accessible, youth-focussed services in their local area. Services offering 

mental health support, drug and alcohol support, advice on work experience and 

life skills, and support for young people with parents struggling with substance 

misuse were all mentioned.  

One young person described the lack of youth services as causing a sense of 

isolation: 



57 
 

 
“Cuts to youth services- important because lack of youth services makes young 

people feel alone” (Young person, 11-15 Crawley) 

 
COVID-19 Impact on Community and Inclusion 
 

This section of the report aims to review recent research (summer/autumn 
2020) around the reported effects of COVID-19 on young people’s lives, in 
relation to the Shape My Future findings of Community and Inclusion.  

 
Homelessness: 

 
Over the last three months (June-August 2020), YMCA DLG have seen a rapid 

increase in demand for our services – a 61% increase in young people presenting 
as homeless compared to the same time last year. Homelessness can be caused 
by a lack of funds linked to unemployment, which is an issue exacerbated by 

COVID-19, as discussed in the Essentials to Thrive section.  
 

Community togetherness: 
 
One of the more positive impacts of the coronavirus pandemic is the community 

response, including the weekly clap for the NHS, positive news stories of 
individual fundraising and a focus on the amazing job that keyworkers do. 

Across Sussex and Surrey, we saw an increase in services such as food banks, 
groups of volunteers supporting vulnerable adults in their local area and a sense 
of communities coming together. However, how important and impactful these 

aspects of COVID-19 are to young people has yet to be researched. We know 
that young people report an increase in isolation due to COVID-19, (further 

discussed in the Health and Wellbeing section of the report) so how much this 
sense of ‘togetherness’ impacted on the lives of young people and reduced a 
sense of isolation is unknown.  

 
‘Beatfreeks’ Take the Temperature Report1 found that 92% of 14-25 year olds 

feel this could be a moment to change society for the better. They have a desire 
to participate as active citizens, to help society and build our collective future. 
It’s important to recognise other community events that occurred during COVID-

19, namely protests for Black Lives Matter in some YMCA DLG areas, which were 
well attended by young people and reiterates the notion of young people having 

a desire to participate as active citizens.  
 
Young Citizens: Social Action in Community Spaces: 

 
The Princes Trust Young people in lockdown report2, 2020 states that ‘During 

lockdown we learnt a lot about social action as a country. Many of us saw that 
our actions, big and small, helped vulnerable people around us in tangible ways. 

Many more people (children and adults) discovered that they too were capable 
of making a difference. During lock-down our community spaces became even 
more precious, however these places often do not feel welcoming, or safe, for 

children and young people, and so they feel excluded or reluctant to access 
them’. 
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Discrimination: 
 

We know from the Shape My Future consultation that young people feel that 
there is discrimination and hate between some people within their community. 

Lockdown could be argued to have created an increased sense of separation 
between groups of people, with measures involving social distancing and 
queuing to access supermarkets, with reduced face to face contact overall. 

   
Young people told us that they feel more needs to be done to bring people 

together, particularly marginalised groups and the older generation, to create a 
chance for community populations to get to know and understand each other. 
Young people told us that this will reduce the levels of hate and discrimination in 

our communities. Chances for this to happen have decreased during COVID-19, 
events have been closed and there is a physical separation between individuals.  

We do not know whether young people feel that hate and discrimination have 
increased during COVID-19, but we do know that any potential to unite and 
increase levels of understanding have needed to be virtual and not physical this 

summer 2020.  
 

Shape My Future findings 
 

Discrimination and hate are key issues for many young people in Sussex and 

Surrey. 

Young people:  

• are strongly affected by discrimination within their community.  

• perceive separation between their age group and the older generation. 

• want to find ways to bring the generations together in an accessible way, 

such as free community events. 

• say improved service provision is needed for LGBTQU+ individuals as well 

as those using substances. 

• are strongly affected by homelessness across the YMCA DLG areas. 

• show us in this consultation that they have lots of opinions and that they 

want to have their voices heard.  

• want the right to vote at 16, which is an important issue that many young 

people feel strongly about.  

• feel hidden within their community and want to be offered ways to have 

their say and share their experiences, such as showcase events.  

• do not feel safe in the area that they live in.  

• are enthused and passionate about community involvement. 

• for some have nothing to do in their area and feel boredom.  

 

Index 

1 BeatFreeks: Take the Temperature report May 2020 
https://www.beatfreeksyouthtrends.com/take-the-temperature 

2 Princes Trust Young People in Lockdown report May 2020 
https://www.princes-trust.org.uk/about-the-trust/news-views/young-people-in-

lockdown 

https://www.beatfreeksyouthtrends.com/take-the-temperature
https://www.princes-trust.org.uk/about-the-trust/news-views/young-people-in-lockdown
https://www.princes-trust.org.uk/about-the-trust/news-views/young-people-in-lockdown
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Appendix 6 

 
Climate Change 

 

“This is the last chance…it is the biggest problem humanity has faced, ever” 
Sir David Attenborough, April 2020 
 

In the YMCA Right Here ‘Future Worries’ consultation report, October 2017, 
when asked ‘What are you worried about for yourself in the future?’ the 

environment and climate change was mentioned by less than 4% of participants. 
Throughout Shape My Future, climate change was resoundingly spoken about; 
after mental health it was the most prevalent issue for the children and young 

people involved. 
 

“Climate change is the most important issue that this generation is facing and 
more needs to be done to tackle it”.  

(Young woman, age and location not disclosed, online survey) 

 
Through our street-based interviews Climate Change was a predominant theme, 

which 42 young people (60%) spoke about, particularly when asked about their 
hopes for the planet. However, they also spoke about climate change when 
asked about their hopes for their future lives, for their peers and for their 

community.  
 

Through the online survey 92 young people (68%) mentioned Climate Change; 
27 (20%) in response to their hopes for their community and 83 (61%) in 
response to their hopes for the planet. 

 
19 of 32 young people (59%) who live with YMCA DLG or access our services 

and completed the online survey mentioned Climate Change in response to their 
hopes for their community or the planet.  
 

All online survey respondents were asked to rank their top three issues from a 
list of 13 predetermined themes, and to explain why those issues are important 

to them. Climate change / environmental issues was ranked first by 21 young 
people (15.56%), this came second highest after mental health (40%). Collating 
respondents first, second and third ranked issues, Climate change / 

environmental issues (37.78%) came second again to mental health (74.82%) 
 

‘Protect the Environment’ was voted the number one issue by 11-18 year olds in 
the 2019 Make Your Mark survey; it ranked as the number one issue in Brighton 

& Hove, East Sussex and Surrey, and the number two issue in West Sussex after 
‘End Knife Crime’. 
 

One area where young people’s activism has been very visible is in the climate 
change movement. Last year saw protests around the world, largely inspired by 

teenager Greta Thunberg. A survey in 13 European cities on the protests of 15 
March 2019 shows that there was an over-representation of young people, a 
strong female presence, and of first-time participants a significant use of social 

media and peer networks. There was also limited engagement in well-known 
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environmental organisations, but a significant investment in ‘lifestyle politics’ 
linked to consumer choices (e.g. veganism). 

NCVO, The Road Ahead, 2020 
 

 
Young people expressed worry and concern about Climate Change and the end 
of the world. They also recognised, sometimes with frustration, that they are, 

and will need to continue to act, in order to influence what was often seen as a 
lack of political and societal action: 

 
"Climate action so we can have a future!"  

(Young woman, aged 16-18, Eastbourne, Online survey) 

 
“It’s worrying. I guess for young people we’ve got the longest time left to live 

and we’re facing the worst implications with climate change and politics. It’s 
annoying that we have to deal with this and sort it out. Young people are already 
doing quite a lot, the marches, the protests, so I feel like it’s definitely starting, 

but the people in power need to notice”.  
(Young woman, aged 20, Brighton) 

 
“The climate is very damaged right now and people aren’t doing enough in my 

opinion”.  
(Young man, aged 16, Guildford) 

 

“…our separation from ourselves as individuals and the planet. All of the 
problems with the planet come from our separation from it; saying we’ll be gone 

soon and that’s for someone else to deal with”.  
(Young woman, aged 20, Brighton) 

 

“…if the planet is dead there’s nothing to worry about anyway, we won’t get to 
maximise our potential…The world’s governments need to buckle down and get 

on and fix it”.  
(Young man, aged 16, Brighton) 

 

“A politician that will help this generation and that actually cares about the 
planet”.  

(Young man, aged 16-18, location not disclosed, online survey) 
 

“Our voices to be heard, the climate crisis is a joke, no one listens in 

government”.  
(Young woman, aged not disclosed, Brighton and Hove, online survey) 

 
“We should listen to people like Greta Thunberg, who may be called arrogant, 

but has a great voice and impact, with an even greater message”.  

(Young man, aged 11-15, Horsham, online survey) 
 

“Our voices need to be heard. More emphasis on the Youth Councils across the 
UK and Youth Parliament. Young people are voicing their opinions in the way we 
are provided with, but no one listens. Our protests are a manifestation of this 

frustration”.  
(Young man, age not disclosed, Brighton and Hove, online survey) 
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Although not directly spoken about in the Shape My Future interviews, we know 
that young people are experiencing ‘climate anxiety’, young people taking 

positive action is one way to help alleviate this. 
 

 
Young people spoke about a range of issues around Climate Change, including: 
the need to stop climate change and reverse global warming; flooding and rising 

sea levels; extinction of animals; destruction of the Amazon rain forests; 
concerns around CO2 emissions; and green/clean energy.  

They also proposed solutions to these issues: 
 

“Stricter climate conservation laws/better environmental policies”. 

(Young woman, aged 22-25, Brighton and Hove, online survey) 
 

"Reverse climate change, because no other issue will matter when our own 
actions have caused our species to die out". 

(Young woman, age not disclosed, Brighton and Hove, online survey) 

 
“Stopping and reversing global warming through generating less waste 

(especially plastic), less emissions (especially from large companies), and more 
widely available clean sources of energy”. 

(Young woman, age not disclosed, Brighton and Hove, online survey) 
 

“If I could change one thing I would change the impact of climate change and 

stop humans destroying animal habitats”. 
(Young woman, age and location not disclosed, online survey) 

 
“The amazon rainforest should be under protection of NATO. It’s ridiculous that 

Brazil can do what they want with the earth’s lungs”. 

(Young man, age not disclosed, Brighton and Hove, online survey) 
 

“To put a worldwide ban on the use of palm oil, particularly by large corporate 
companies”. 

(Young man, aged 22-25, Brighton and Hove, online survey) 

 
“Some more wind turbines, we don’t have enough of them in this area”. 

(Young woman, aged 13, Eastbourne) 
 

“Massive expansion of sustainable (electric or otherwise) public transport to take 

cars off the road once and for all”. 
(Young man, age and location not disclosed, online survey) 

 
“Electric cars for normal people are quite expensive; they need to lower the price 

of electric cars and more people would buy them and save the planet”. 

(Young man, aged 20, Eastbourne) 
 

“Scrap cars, think of a better idea other than cars”. 
(Young man, aged 18, Crawley) 

 

“Worldwide green energy, but I'll also accept enough trees to absorb enough 
carbon dioxide to end climate change”. 

(Young woman, aged 22-25, Brighton and Hove, online survey) 



62 
 

 
“Plant more trees” 

(Young man, aged 16, Crawley) 
 

 
Young people also spoke about broader environmental impact issues, including 
littering; the need to reduce plastic use; and ocean plastic pollution: 

 
“Show people the sewers and tell them how their litter is affecting the oceans” 

(Young man, aged 21, Eastbourne) 
 

“To stop the amount of rubbish going in our beautiful oceans” 

(Young man, aged 22-25, Horsham, online survey) 
 

“Mainly the ocean, it’s really, really bad. I’ve seen videos of countries where the 
beaches are just full of plastic”. 

(Young man, aged 13, Eastbourne) 

 
“All the stuff we chuck on the floor the animals are picking up, the seagulls are 

getting it, and it’s killing animals and wrecking our environment; it’s not nice 
seeing it”. 

(Young man, aged 17, Brighton) 
 

“In the week we don’t eat meat; we reuse bags and not use plastic”. 

(Young woman, aged 14, Eastbourne) 
 

“A lot of people think that if you decide to do something like go vegan or cycle, 
that you have to do it perfectly or give up, but that’s not how to do it. It’s not 

about 100 people doing it absolutely perfectly but a 1000 people doing it 

imperfectly”. 
(BHASVIC college focus group) 

 
 
Young people mentioned many hopes that sit within ‘the 5 R’s of zero waste 

living’: 
• Refuse: Say no to what you don’t need.  

• Reduce: Letting go of things that are no longer of use and donating or 
selling. It also means only focusing on necessary purchases.  

• Reuse: Switching disposable items for reusable and permanent 

alternatives.  
• Recycle  

• Rot: Compost your own household waste or take part in a composting 
program for organic waste. 

 

“Zero waste (where possible)”. 
(Young woman, age not disclosed, Brighton and Hove, online survey) 

 
“Boost the word of ‘reusing’” 

(Young woman, aged 18, Brighton) 

 
“Change society’s mentality that they always need new perfect stuff when older 

reused things are just as effective and do less damage to the planet”. 



63 
 

(Young woman, age not disclosed, Eastbourne, online survey) 
 

“If there was one thing I could change for the planet it would be to make things 
more widely recycled or be able to re-use”. 

(Young woman, aged 16-18, Brighton and Hove, online survey) 
 

“I would like to see more use of charity shops as they recycle clothes and give 

money to those in need”. 
(Young woman, age not disclosed, Eastbourne, online survey) 

 
“[I hope] the local council would focus more on recycling and environmentally 

friendly projects which encourages people to participate”. 

(Young man, age not disclosed, Brighton and Hove, online survey) 
 

“If I could change one thing for the planet it would be the amount of rubbish we 
throw away, yet we could use that rubbish and recycle it”. 

(Young man, aged 22-25, Worthing, online survey) 

 
 

When asked, if there is a single action that people could take: 
“Stop waste, stop waste of any kind, stop wasting power, stop wasting food, 

stop wasting plastic” 
Sir David Attenborough, April 2020 
 

 
Young people offered several reasons why Climate Change is so important to 

them, but often mentioned that their generation has the most to lose: 
 
“Climate change is important for young people because it means that our planet 

is being destroyed and we will be the ones alive for the longest, so therefore we 
will be affected by it the most”. 

(Young woman, aged 11-15, Hastings, online survey) 
 

“If climate change happens, we’re all [expletive], and I won’t have a full chance 

of adult life”. 
(Young man, aged 11-15, Brighton and Hove, online survey) 

 
“In 12 years, we might not have a world to worry about. Rising sea levels and 

increased frequency of extreme weather events will not bode well for anywhere”. 

(Non-binary young person, age not disclosed, Brighton and Hove, online survey) 
 

Some young people mentioned feeling disempowered due to being too young to 
vote and influence political climate action: 
 

“Climate change is massively relevant and worrying for our own future but also 
the world in general. It’s also something we have a marginal amount of control 

over helping ourselves, 16+ need much more of a say of what’s going on in the 
world”. 

(Young woman, age not disclosed, Brighton and Hove, online survey) 

 
“Climate change is happening, and we need to act quickly, which ties in with 

votes at 16. Young people want to have a chance to have a say in their future”. 
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(Young woman, age not disclosed, Brighton and Hove, online survey) 
 

 
Young people also had suggestions of what the YMCA could do to help tackle the 

climate emergency: 
 
“I don’t think there is anything we can do by ourselves. We need something to 

raise money towards, we need a charity to come up with a plan and we can give 
our money to that charity”. 

(Young man, aged 18, Eastbourne) 
 

“YMCA can actively support it and send a message to people, like everyone 

that’s coming through the doors or in the community, send a message to them 
to say that something needs to be done and to happen; and within the YMCA 

acting on that, reducing packaging that you use, being sustainable as a whole 
charity organisation”. 

(Young man, aged 20, Guildford) 

 
“YMCA spread the word of climate action for people to get involved in”. 

(Young woman, aged 15, Brighton) 
 

“Posters about climate change, basic facts, small, easy ways to fix habit. If you 
choose the big things people get scared, they’ll give it a go and flake off. Small 

things, they’ll give it a go, changing diet a bit, eating less meat etc”. 

(Young man, aged 16, Brighton) 
 

“[YMCA] talking to businesses to try to persuade them to go green; they need to 
help with the Government to put incentives in place to help them go green”. 

(Young man, aged 20, Eastbourne) 

 
 

Shape My Future findings 
Climate Change is the second most spoken about issue in Shape My Future after 

mental health. 
Young people: 

• are gravely concerned about the climate emergency, acutely aware they 

have the most to lose from climate change.  
• are looking for leadership and want governments, businesses and society 

to act now and not leave it for them to have to deal with the 
consequences of inaction. 

• want their voices heard, but often feel disempowered and feel that votes 

at 16 will help strengthen their voice. 
• spoke about climate issues both locally and globally and offered solutions. 

• spoke about actions to reduce waste. 
• would like the YMCA to champion tackling climate change. 

 

 

COVID-19 Impact on Climate Change 
YMCA Right Here’s Young Healthwatch research carried out in July 2020, ‘Young 
people’s preferences towards the future of health and social care services in 

Sussex - findings during the Coronavirus pandemic’1, found that when asked: 
‘Given the pandemic has affected how we live our lives (e.g. lockdown and social 
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distancing), how do you hope society as a whole will change for the better when 
the pandemic is over?’, many respondents hope for a greater focus on climate 

change and achieving sustainable lifestyles. 
 

 
INDEX 
 

1: Young Healthwatch Brighton and Hove September 2020 
‘Young people’s preferences towards the future of health and social care services 

in Sussex – findings during the Coronavirus pandemic’ 

https://www.healthwatchbrightonandhove.co.uk/ 
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Appendix 7 

What are your hopes for the planet? 

The final question Shape My Future posed to young people aimed to find out 

what young people feel they wish for the planet. Although we were interested to 

know what young people think about climate change, we hoped to elicit 

information about other key themes that young people hope for. 

Many young people did answer this question in relation to Climate Change 

issues, but not all. Money, votes at 16, unity and understanding, 

discrimination and war are the key other themes drawn from the hopes for 

the planet discussions.  

Money 

As well as being one of the major worries for their future lives, young people 

spoke of money as being a key negative factor present in the world today. Some 

spoke of the need to abolish money systems altogether, others focussed on big 

business making decisions solely based on profit / loss. For young people, 

money is seen to be a basic requirement for a stable and happy life, whilst also a 

primary cause of negativity in the world.  

"There wouldn’t be any money on the planet, I think money is what's driven the 

world to what it is today, I think sometimes greed basically people’s lives run 

with money, without money your lives are useless, where I grew up back home, 

I grew up in a village, where you wake up in the morning, go to the garden , you 

dig,  grow your own food , you go round neighbours, you literally know everyone 

around , you know everyone around you, communication wise and stuff. you still 

need money to buy certain things but when it comes to food, you really didn’t, 

cos you've got your own land, your own garden, it's quite different and when I 

came here everything you need money for it and if I could change that I’d take 

money away and then maybe there would be more peace and people would 

communicate and the world would be a better place” (Young man, 20, Crawley) 

"I think a lot of corporations nowadays don’t focus on the people, just on the 

money. Every single decision there’s always money involved... it could come to 

an end - no one knows" (Young man, 16, Crawley) 

 

Votes at 16 

This prevalent theme of ‘having a say and being heard’ was voiced once more as 

a hope for the planet.  

"Letting younger people vote in elections loads of young people I know have 

been protesting for climate change and subjects such as that, but if they were 

allowed to vote, they would be allowed to get their views across, without having 

to parade the streets" (Young man, 16, Guildford) 

“I want people to have their voices heard, no matter what” (Young woman, age 

and area undisclosed, online survey) 
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Unity and understanding 

Young people want to increase levels of understanding between people, to 

improve cohesion and empathy.  

"More unity I reckon, a lot of people are misunderstood for things they say, 

people assume without looking into things better understanding for what people 

say, between people" (Young man, 19, Guildford) 

"I would like for people to better understand people that don't share their 

opinion. To step outside their shoes and empathise with opposing views" (Young 

man, 18, Brighton) 

“Understanding. If people had a better understanding of most things that go on 

about diversity between people, then I don’t think we would have most of the 

problems that are associated with them. Bullying etc” (Young man, age and area 

undisclosed, online survey) 

"People treating each other nicely…Treat everyone like you want to be treated" 

(Young man, 13, Eastbourne) 

Discrimination and war 

Young people hope for a world without discrimination and war. Many young 

people spoke with a sense of disbelief of the violence and hatred that exists 

between people in the world.  

"I want all the people to have peace. Not war" (Young man, 20, Eastbourne) 

"Everyone could just help. Everyone at the moment like…  what’s happening with 

people in China? people who are Muslims, have you heard? They’re putting them 

in concentration camps and it’s just horrible, that’s one thing I’d change.  I think 

it’s so disgusting to judge someone by their religion. They’re the exact same as 

us. Just because they believe something different than us, you shouldn’t judge 

them" (Young man, 17, Crawley) 

 

Shape My Future findings 

For young people, money is seen to be a basic requirement for a stable and 

happy life, whilst also a primary cause of negativity in the world. 

Young people want to have their say and for their voices to be heard in the 

world. 

Young people want to increase levels of understanding between people, to 

improve cohesion and empathy.  

Young people hope for a world without discrimination, violence and war. 
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Appendix 8 

Taking action 

Survey respondents were asked about issues that are important to them, 

whether they have taken any action on an issue before and what they would like 

to be involved with in the future. This section highlights the online survey 

rankings of actions taken by young people and young people’s thoughts on their 

preferred form of action overall.  

 

The type of action previously taken by young people by ranking: 

1 Raising money for an issue (e.g. sponsored / fundraising events) 

2 Taking part in a school event / awareness day 

3 Started or signed an online or paper petition 

4 Did an assembly / presentation 

5 Designed a poster or leaflet 

6 Took part in marches or protests 

7 Being involved in a focus group / survey that asked your views  

8 Being part of an event about the issue 

9 Took part in a social media campaign 

10 Being part of an online group about the issue 

11 Made or was part of a film / documentary about the issue 

12 Wrote or spoke to a Councillor or MP 

13 Being a member of a campaigning group 

14 Joined my student union 

15 Wrote a story for a magazine / paper / website 

16 Other 

17 Created a website 

18 Took part in a flash mob 

19 Built an App for the issue 

 

We asked young people via the online survey, what are the most interesting 

actions that they would like to take part in or lead on in the future: 

Promoting issues and raising awareness: 
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Many of the findings from this consultation relate to promotion and awareness 

raising of issues, be that discrimination, mental health issues, votes at 16 or 

Equal pay for Equal work. Some young people note that it could be the role of 

YMCA DLG to support young people to take social action to promote and talk 

about these issues more widely - to get them noticed by decision makers and 

central government. For example: 

“Hearing about an issue more would also make me more likely to notice it as an 

issue and …want to get involved in helping” (Young woman, 17, Brighton and 

Hove) 

“Making a documentary to raise awareness” (Young woman, 20, Brighton and 

Hove) 

“Perhaps the YMCA could help congregate youth voices and put that formally to 

government - acting as the political wing of movements” (Young man,19, Mid 

Sussex) 

“More opportunities to raise awareness and give back / donate” (Young woman, 

18, Crawley) 

“Influence individuals in parliament so there are more people against climate 
change in a vote to do something” (Young woman, 21, Brighton and Hove) 

 

Marches and Protests: 

Young people took action and attended marches for Extinction Rebellion and 

Black Lives Matter in recent times. Young people tell us that they see this type of 

action as positive, bringing people together whilst raising awareness of an issue. 

For example: 

“Marches and Protests” (Young woman, 17, Crawley) 

“Protests which bring people together about a certain issue” (Young man, 18, 

Worthing) 

“Being more aware of events” (Young woman, age and area undisclosed) 

“The spreading of awareness of these events and well as more of them” (Young 

Woman, 19, Worthing) 

 

Information, education and training: 

The Shape My Future respondents spoke of needing more information to be out 

there in ‘the world’ to educate people. Young people spoke of this need for most 

of the key issues that were identified; this was often mentioned in the street 

consultations in relation to Knife Crime, Mental Health and Homelessness.  

“Information is the most important thing as people cannot make changes if they 

don’t know how or even if they need to” (Young man, 23, Brighton and Hove) 
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“A way of showing people the ways they can help themselves without changing 

much in their lives - some things people might not be so aware of” (Young 

woman, 22, Brighton and Hove) 

Young people also described what support and training they would need in order 

to take action: 

“More information about opportunities” (Young woman, 17, Eastbourne) 

 “Training would be great” (Young man, 19, Brighton and Hove) 

“Creating skills such as speech giving” (Young woman, 16, Brighton and Hove) 

“Training to develop particular skills” (Young woman, 16, Eastbourne) 

“Having information about not just one way of taking action (for example 

protesting) but about various different ways, some of which will likely be more 

suited to me” (Young woman, 18, Brighton and Hove) 

One young person spoke of issue they had experienced with accessibility at 

events: 

“Better accessibility” (Young woman, 19, Brighton) 

Over and over, young people tell us within the consultation that they are willing 

and able to take part, want to be asked for their opinions and to have their 

voices heard.  

It is clear from the findings of the report that young people have a lot to say and 

are experts in their understanding of how issues affect their lives.  

So many young people spoke with passion and positivity that change is needed 

and can happen. It’s the professional opinion of the YMCA Right Here team, from 

our historic experiences in youth involvement, as well as the recent Shape My 

Future experience, that we as adults need to continue to ask and to promote 

young people’s voices. We need to support the idea of young people as leaders 

taking action for themselves.  
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Appendix 9 

YMCA DLG service user’s opinions 

A large number of YMCA DLG residents and service users responded to the 

Shape My Future consultation. One of the aims was to find out what young 

people who are supported by YMCA DLG services think. This section sets out 

some of the highlights of the views and opinions of our services users.  

YMCA DLG service users who completed the online survey voted in a different 

way to young people not using our services.  

Service users voted for Mental health, Homelessness and Ending knife 

crime as their top 3 most pressing issues:  

What are your hopes in life? 

To get a job: 

Service users shared their hopes of getting a job generally and some young 

people shared their personal career ambitions including becoming a teacher, 

personal trainer, joining the police force, becoming a cleaner and getting into 

retail work. Young people studying music in the Bridge, Guildford, spoke 

specifically about getting a job in the music industry:  

“I hope to be able to sustain myself in the music industry” (Young man, 

16, Guildford) 

 

Have a stable home of their own: 

Having a stable place to live featured highly in the responses from young people 

living in YMCA DLG housing.  

“To have a place I can call mine for myself and my son” (Young woman, 

age undisclosed, Crawley) 

 

Improve my mental health and wellbeing  

Young people living in supported housing are often on a journey of recovery 

from trauma. Many young people from our YMCA DLG services spoke of this 

recovery journey as a hope for their life: 

“Honestly, my main goal right now is just moving forward and taking the steps I 

need to get myself on a stable level” (Young woman, 16-18, Crawley, online 

survey) 

“Make myself more happy within me” (Young man, 16-18, Crawley, online 

survey) 

What are your hopes for your community?  

Safety  
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YMCA DLG Service users talk about their community in terms of crime and 

safety. They hope to stop crime in general, with some references to knife crime 

specifically: 

“Less knife crime” (Young man, 16-18, Crawley, online survey) 

“To feel safe” (Non-binary young person, 16-18, Worthing, online survey) 

 

Less division, more unity and sense of community 

Unity and ‘getting along’ was a strong theme among YMCA DLG service users. 

Please see the Community and Inclusion section for a thorough discussion of this 

aspect of the consultation.  

“I would love to see more people connect and get along with each other from all 

kind of ethnic groups” (Young man, 16-18, Crawley, online survey) 

Support with housing and less homelessness  

It may not be a surprise that young people living in YMCA housing mentioned 

homelessness as a hope for their community. Some young people spoke out 

specifically about supported accommodation and the need for more services: 

“More independent and assisted accommodation and funding to those services” 

(Young man, 16-18, Eastbourne, online survey) 

“A decrease on homelessness” (Young woman, age undisclosed, Crawley, online 

survey) 

How would you like thing to improve for young people? 

Life skill lessons  

We know from the Essentials to Thrive section that young people are keen to 

learn topics that support their journey to independence, including finances, 

career options and interview techniques, advice on renting housing and more. 

Young people who are supported by a YMCA DLG service spoke of these ‘Life skill 

lessons’ both within the street consultations and the online survey: 

“Education – things that matter in the future” (Young man, 16-18, Eastbourne, 

online survey) 

 

Help young people with substance abuse: 

One YCMADLG resident spoke of specific support needed: 

“Help them with not taking drugs” (Young woman, 19-21, Horsham, online 

survey) 

 

More support and services in general for young people: 
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Young residents told us that they would like more support generally for young 

people, not just in supported housing: 

“To provide more services for young people in need and to make it simpler to 

get help too, also to help them move on in life, getting a job, having their own 

place etc” (Young man, 22-25, Worthing, online survey) 

If there is one thing you could change for the planet, what would it be?  

Stop global warming and climate change: 

“GLOBAL WARMING!!!!” (Young man, 19-21, Brighton & Hove, online survey) 

 

Rubbish and throw away culture: 

“To clean up all of the rubbish on our streets and make the planet a cleaner one” 

(Young man, 16-18, Crawley, online survey) 

“Stop the amount of rubbish going in our beautiful oceans” (Young man, 22-25, 

Horsham, online survey) 

No money: 

“Money to not exist” (young man, 16-18, Eastbourne, online survey) 

 

What the YMCA can do (welcoming all; inspiring; supporting) 

Finally, service users shared ideas of what might help them to take action on 

issues that are important to them: 

“Seeing change” (Young man, 16-18, Eastbourne, online survey) 

“Push us towards things and show us ways to find things. But also, please 

explain how you did that, or we are not going to learn” (Young woman, 16-18, 

Crawley, online survey) 

“I think training and support from the YMCA to help me be more confident and 

to have that training so I can help change things properly” (Young man, 22-25, 

Worthing, online survey) 

“Staff time for group sessions” (Young woman, 19-21, Worthing, online survey) 
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Appendix 10 

What issues are most important to young people?  

 

Make Your Mark1 is a youth ballot led by the British Youth Council2 that takes 

place annually in the UK and is supported by Local Authorities, schools, UK 

Parliament and the Department for Digital, Culture, Media and Sport.  

Young people under 25 are given the chance to vote nationally and locally to 

rank the issues that are most important to them, which will later be brought to 

the Youth Parliament for debate3.  

The Ballot has been running for 5 years and gives young people the chance to 

have their voices heard within parliament.  

Shape My Future adapted previous Make Your Mark issue ranking-titles to create 

a question set within the online survey.  The question aimed to provide a current 

view of the top issues affecting young people in the YMCA DLG operational 

areas.  

The ballot and corresponding issues are referenced throughout the report, where 

young people have identified matching issues.  

This section of the report aims to note the top 3 issues affecting young 

respondents; with a cross-reference to the previous 2 years ballot results by 

comparison to the Shape My Future findings.  

The results of the 2018, 2019 and Shape My Future online survey top 

issue rankings can be seen below:  
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Young people (both YMCA DLG service users and external) responding to the 

Shape My Future online consultation ranked their top 3 issues as Mental 

Health, Climate Change and Ending knife crime. 

Mental Health was the second most important issue affecting young people’s 

lives in the 2018 Make Your Mark ballot, but this high ranking dropped slightly 

down to third place in 2019. The Shape My Future analysis (both thematically 

from the qualitative research and quantitively from the online survey), highlights 

the importance that young people place on their wellbeing and mental health in 

Sussex and Surrey.  

Climate change was ranked by Shape My Future online survey respondents as 

the second most important issue affecting young people’s lives. The most recent 

2019 Make Your Mark ballot highlighted ‘Protecting the Environment’ as the 

number one most important issue affecting young people.  

The Extinction Rebellion movement and Greta Thunberg’s school’s climate 

change marches for children and young people have promoted the issue of 

environment widely around the world.  

We know from the Climate Change section of this report that young people tell 

us they are worried and care about the planet. As each year passes, it would be 

interesting to see whether the Make Your Mark ballot continues to show that 

young people are most concerned about ‘Protecting the Environment’.  

Ending knife crime was the number one issue affecting young people’s lives in 

the 2018 national Make Your Mark ballot. The issue ranking dropped slightly to 

number two in the 2019 vote, but both from recent Home Office research 

discussed in the Safety section of the report, plus our own ‘YMCA REBOOT’ 

intelligence, it is no surprise that Knife Crime was ranked as the third highest 

issue by our young people responding to the Shape My future consultation in 

Sussex and Surrey. 

 

Index:  

1: Make Your Mark website: About us 

https://www.byc.org.uk/uk/uk-youth-parliament/make-your-mark 

2: British youth council website 

https://www.byc.org.uk/ 

3: Make Your Mark: You Tube About Us 

https://www.youtube.com/watch?v=oOQ96RTC2Z8 

 

 

 

https://www.byc.org.uk/uk/uk-youth-parliament/make-your-mark
https://www.byc.org.uk/
https://www.youtube.com/watch?v=oOQ96RTC2Z8
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Appendix 11 

Glossary 

Activism – Any action designed to bring about change, usually social or political 

Ballot - A system of voting secretly on a particular issue e.g. Make Your Mark 

Ballot  

Consultation - In this context, refers to the actions of interviewing young 

people individually across YMCA DLG localities. See methodology for more 

details. 

Climate change - the global phenomenon of climate transformation 

characterized by the changes in the usual climate of the planet (regarding 

temperature, precipitation, and wind) that are especially caused by human 

activities   

Focus group - A facilitated discussion between six to eight participants usually 

from similar backgrounds. The main emphasis of this method is to collect 

information which emerges from the interaction within the group. 

Global warming - The unusually rapid increase in Earth's average surface 

temperature over the past century primarily due to the greenhouse gases 

released by people burning fossil fuels 

Instagram - A photo and video sharing social media platform which is currently 

very popular with young people. 

Knife crime - Any crime that involves a knife. This includes carrying a knife or 

trying to buy one if you're under 18, a murder where the victim was stabbed 

with a knife, a robbery or burglary where the thieves carried a knife as a weapon 

NATO - The North Atlantic Treaty Organization (NATO) is an alliance of 28 

countries that border the North Atlantic Ocean. The Alliance includes the United 

States, most European Union members, Canada, and Turkey 

Provision - An amount or thing supplied or provided e.g. youth provision refers 

to what and how much is provided for young people  

Self-harm - When somebody intentionally damages or injures their body 

Social action - People coming together to tackle an issue, support other people, 

or improve their local area. It involves people giving their time and other 

resources for the common good, in a range of forms – from volunteering to 

community-owned services, and peer networks to community organising 

Social media - Websites and applications that enable users to create and share 

content or to participate in social networking. 

Stigma - A mark of disgrace associated with a particular circumstance, quality, 

or person. 

Stress - At the most basic level, stress is our body’s response to pressures from 

a situation or life even 
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Suicide - The intentional taking of one's own life. 

Suicidal thoughts (suicidal ideation) - wanting to take your own life or 

thinking about suicide. Passive suicidal ideation occurs when you wish you were 

dead or that you could die, but you don't actually have any plans to commit 

suicide. Active suicidal ideation, on the other hand, is not only thinking about it 

but having the intent to commit suicide, including planning how to do it.  

Youth involvement - active engagement of young people throughout their own 

communities. 

Zero Hours contract - A type of contract between an employer and a worker 

according to which the employer is not obliged to provide any minimum working 

hours and the worker is not obliged to accept any work offered. 
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Appendix 12 

Demographics 
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For More information about Shape My Future, or for raw data, please contact 

righthere@ymcadlg.org 

 

mailto:righthere@ymcadlg.org

