
 

YMCA Model of Supported Housing Pathway  

 

Accommodation  Staffing  Housing-Related Support  Usual 
Length of 
Stay  

Examples of 
Accommodation 
Managed by YMCA DLG  

24 hour supported housing  
This type of accommodation comprises of single 
rooms with shared bathrooms and kitchens or 
studios with ensuite bathrooms and cooking 
facilities. The accommodation usually includes a 
communal lounge and/or dining room for 
general socialising and group work activities. 
There may also be a garden at the 
accommodation used for summer barbecues or 
gardening related group activities.   
 

24hour staffing.  Staff are on site and available, 24 
hours a day to support residents in 
this type of accommodation. In 
addition to this high level of staff 
support presence, up to six hours of 
face to face, one to one housing-
related support is provided to 
residents. This is complemented with 
a programme of group work, 
activities, and work and learning 
support. Young people living in this 
type of accommodation may have 
more complex needs and so will 
often be supported by external 
statutory and/or voluntary agencies.  

One to two 
years  

Horsham Y, Crawley Foyer, 
Worthing Foyer, Guildford 
Foyer, Lansworth House, 
Gareth Stacey House, 
McKendrick House, 
Eastbourne Foyer St 
Patricks  

Supported housing:  
This type of semi- independent accommodation 
includes single rooms with shared bathrooms 
and kitchens, self-contained studios and one-
bedroom flats. There is usually a small office 
on-site and there may also be a garden or 
courtyard area.  
 
 

Onsite daytime 
support and 
mobile night 
staff.  

There is usually an on-site staff 
presence during the week, the exact 
nature of which varies between the 
different supported accommodation 
projects.  
Up to four hours of direct or indirect 
housing-related support is offered to 
residents, complemented with a 

Up to two 
years  

Chris Batten House, 
Goldstone Villas, Gocher 
Court  



programme of group work, activities, 
and work and learning support. 
Young people living in this 
accommodation will be on a pathway 
to independent housing.  Many have 
additional support from external 
statutory and/or voluntary agencies.  

Transitional housing:  
This is semi-independent accommodation for 
young people who have not lived independently 
before. It includes single rooms with shared 
bathrooms and kitchens, self-contained studios 
and one-bedroom self-contained 
accommodation. 

Includes 
daytime visiting 
support, 
supplemented 
by mobile night 
staff. 

Enhanced housing management, 
group work support, and signposting 
to other agencies is provided to 
residents by visiting staff during 
office hours. 

Up to four 
years 

Various properties in 
Brighton and Hove, 
Worthing, Crawley, Mid 
Sussex, Horsham and 
Eastbourne and Hastings, 
leased from private 
landlords or purpose built 

Dispersed supported housing: 
This is independent accommodation for young 
people who need less intensive support to 
sustain a tenancy. The accommodation is 
comprised of single rooms with shared 
bathrooms and kitchens, self-contained studios 
or one bedroom flats. 

Includes  
daytime visiting 
support and 
mobile night 
staff.  

A low level of direct or indirect 
housing-related support is offered to 
residents complemented by access to 
groupwork, activities and work and 
learning support  

Up to two 
years  

Various properties in 
Worthing, Crawley, Mid 
Sussex, Horsham and 
Eastbourne 

Move on accommodation; 
Independent accommodation for young people 
who have the skills and knowledge to 
successfully manage a tenancy without support. 
Studios and self-contained one bedroom flats. 

Visiting day 
support if 
requested.  

An opportunity for engagement in 
groupwork and activities is available 
for tenants.  

Permanent  Social housing or private 
rented accommodation 
across all areas 

 


